Customer Service Screen (Accounts) - Calendar to Display
Rejected Credit Memos (16625) [New Feature]

Last Modified on 05/15/2024 1:29 pm EDT

An enhancement has been made to the Calendar on the Customer Service screen to display Rejected Credit
Memos on the date they were rejected. When hovered over, a tooltip will show the reference number, amount,
notes, and the rejection reason.

e 49033 Encanto Restaurant 49033001 Encanto Restaurant
0 2121 Hillhurst Ave Active 1of2 @ 2121 Hillhurst Ave Active
bc;s Angeles, CA 90027-2003 DIVISION QAWASTE Il_Joss Angeles, CA 90027-2003 DIVISION
@ (0) +1 323-741-7777 ACCOUNT MGR Aliena Somers @ (0) +1 323-741-7777 SERVICE REGION
CLASS COMMERCIAL SALES REP
@ TERMS Net 20 BILL GROUP QA Billing Cycle @ SOURCE
@ INVOICE DELIVERY  Printed ADVANCE - MONTHLY Billed Thru Date Apr 30, 2024 Q GENERATOR
CURRENT 130 31-60 61-90 91-120 1204 TOTAL SURCHARGE GRP
@ 0.00 0.00 370.44 118.25 0.00 0.00 48869 [/ Tax REGlon &
Auto Pay Not Enabled TAX EXEMPT

Service Contract Aliena 05/06/2024

D 3955

@ 3961 Service Contract Aliena 05/10/2024
+ 11295 Courtesy Credit Paul 05/07/2024 Loyalty Discount

TOTAL RECURRING $ 220.00

A ACTIVE SERVICES (2) BELLEI] v

QTY SERVICE CODE RATE

WO MIN. START DATE

SERVICE ID FREQUENCY SCHEDULE PER UNIT RATE
+ 1 2 Yard Trash Service DOE4 1x per week M $ 100.00 $ 100.00 per month 01/25/24

+ 1 2 Yard Trash Service 0DDC 1x per week M $120.00

A CALENDAR Ll May, 2024 Appointment, AR, Cancellation, Complaint, Ei

SUN MON TUE WED

Apr 28 Apr 29 Apr 30 May 1 May 2 M
@ (1 views) - Paul

$ 120.00 per month 02/01/24

May 5 May 6 May 7 May 8 May 9 Ma
2% 1, FL_RELOCAT, 2YD, MSW @ Credit Memo 895465 @ (1 views) - Paul @ (1 views) - Paul
& (1 views) - Paul €4 Rejected Credit Memo - 1125!
1 views) - Paul Reference: 891596

Amount: -$ 6.92
Note: Adjustment Test Paul
Rejection Reason: Incorrect Amount

May 12 May 13 M&

@ (1 views) - Aliena Somers @ (1 views) - Isabel Navarro @ (1 views) - Isabel Navarro

May 16 Ma

4

Pathway: Accounts > Search > Accounts



