Customer Portal - Display Exception Next To Work Order Status
(16544) [Enhancement]

Last Modified on 04/11/2024 4:24 pm EDT

An enhancement has been made to the display of the work order's status in the Customer Portal, now including the
name of the exception reason, if one exists.

SELECT ACCOUNT 10f 10 SELECT SERVICE LOCATION 10f1
21638 BIG STATE A 21638001 BIG STATE 12911 FM 1960, HUFFMAN TX v
TEST MESSAGE TESTING CURRENT SERVICES FREQUENCY  NEXT SCHEDULED
1-10 Yard Trash Service On Call
1 - Roll Off R | Monthl I
$0.00 PAST DUE oll Off Rental Monthly On Ca
1 - 4 Yard Trash Service 1x per week Mon April 15th
1 - 2 Yard Recycle Service On Call
B Make a Payment 1 - 35 Yard Compactor Ser...  2x per week Thu April 11th
1-10 Yard Open Top Service ~ On Call
E Manage Auto Pay PRINT CALENDAR
B Payment Methods RECENT SERVICES ID SERVICE 0
Mon Apr 15, 2... 7503874 4 Yard Trash Service
Mon Mar 25, ... 7403228 (Completed - 4 Yard Trash Service
Recycling Contaminated)
Reports / Documents (3) Mon Feb 26, 2.§ 7259940 (ot seniced - Bin 4 Yard Trash Service
Blocked)
Mon Feb 5, 2024 7142482 (Not Serviced - Bin 4 Yard Trash Service
Overloaded)
Mon Aug 14, ... 6303866 (Completed) 4 Yard Trash Service
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