Contracts/Proposals (Document Type) - Contracts Not Being
Automatically Approved (16531)
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Anissue has been resolved that prevented proposals and contracts from automatic approval, even when the
"Automatic" option was selected in the Document Type Setup. Additionally, in "Update Document Type," the
"Automatic" approval selection option has been renamed to "Automatic - Every 5 Minutes".
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A-New Service
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A-New Service
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Proposal
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FORM TYPE
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IS RENEWAL TYPE

1S TEMP

PRE-AUTHORIZATION
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Service Contract

CHG-Price Decrease

Yes

No
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-

APPROVAL

Automatic - Every 5 Mins - I
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A-Change in LOBIEquipment| ACTIVE
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A-New Business-From Compe

Yes

-

DOCUMENT TYPE SETUP

IS RENEWAL TYPE

Pathway: Setup > Document Formats > Type



