Linking Services
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Pathway: Customer Service Screen > Active Services (Section)

The service linking feature is included in version 72, which is scheduled for release in spring 2024.

This article focuses on linking site services. When an active service is added to, or already exists on an account,
users can link additional services such as a "locking bar" with it. This linking establishes a parent/child hierarchy,
with the "child" service code referencing the Service ID of its corresponding "parent" service code in the Active
Services section. Review the logic and setup requirements to better understand the site service linking feature.

G 49069  Example Account 49069001 = Example Account
100 1234 N Western Ave Active 10f2 1234 N Western Ave
IL.Joss Angeles, CA 90004-4107 DIVISION QAWASTE @ IL-JOSS Angeles, CA 90004-4107
@ ACCOUNT MGR Aliena Somers
CLASS COMMERCIAL @
@ TERMS Net 20 BILL GROUP QA Billing Cycle
@ INVOICE DELIVERY  Printed ADVANCE - MONTHLY Billed Thru Date Mar 31, 2024 @
CURRENT 1-30 31-60 61-90 91-120 120+ TOTAL
° 0.00 0.00 0.00 0.00 0.00 0.00 0.00 (4
Auto Pay Not Enabled

# ACTIVE SERVICES (2) EREEIG v

QTY  SERVICE CODE SERVICE ID FREQUENCY SCHEDULE PER UNIT RATE RATE

TOTAL RECURRING $ 1,977.00

+ 3 3 Yard Trash Service o  440E 1x per week T $ 584.00 $ 1,752.00 per month

+ 3 Locking Bar (Linked with service 440E) / F174 $ 75.00 $ 225.00 per month
A CALENDAR L4l March, 2024 > EVENTS Appointment, AR, Cancellation, Complaint, Er _

TUE WED THU
Feb 25 Feb 26 Feb 27 Feb 28 Feb 29

Logic:

The following logic is applied to linking services:

e Each child service code can only be linked to one parent service code at a time.

e The child service code must have "Enable Parent Service Linking" enabled. Refer to the Setup Requirements
section below for further details.

e When a parent service is terminated, all active child services linked to it are also terminated.

e When reversing an End Service on a parent service, the same will be applied to linked children. End Service
reversals can not be applied on a child service.

Permissions

The following permissions are required to link services:

PermissionID Permission Name
5 View Account



6 View Site

70
73

Setup Requirements:

Pathway: Setup > Services > Service Code

Add Active Service to Active Account - necessary if the service hasn't been added
Add Active Service - necessary if the service hasn't been added

In Service Code Setup, field "Enable Parent Service Linking" must be set to "Yes" for the child service code. This

field only displays if "Enable Routing" AND "Require Frequency" are both set to "No."

PRORATION
METHOD

Calendar Days ...
Calendar Days ...
Calendar Days ...
Calendar Days ...

Do Not Prorate
Calendar Days ...
Calendar Days ...
Calendar Days ...
Services - Start ...
Calendar Days ...
Calendar Days ...
Calendar Days ...
Calendar Days ...
Calendar Days ...
Calendar Days ...
Calendar Days ...
Calendar Days ...
Calendar Days ...
Calendar Days ...
Calendar Days ...
Calendar Days ...
Calendar Days ...
Calendar Days ...
Calendar Days ...

Calendar Days ...

0 LINE OF BUSINESS ~ Commercial ~  EQUIPMENT TYPE  All ~  MATERIALTYPE  All - /' Hide Inactive
D NAME 1 LINE OF BUSINESS ~ EQUIPMENT TYPE ~ MATERIAL TYPE uom IS TAXABLE TAXABLE CLASS GL ACCOUNT
FL10R 10 Yard Recycle Service43 Commercial 10 Yard FL (Ser) Recycle month Yes Service Income:...
FL10T 10 Yard Trash Service Commercial 10 Yard FL (Ser) Msw month Yes Service Income:...
FLO2R 2 Yard Recycle Service Commercial 2 Yard FL Recycle month Yes Service Income:...
FLO2T 2 Yard Trash Servi
UPDATE SERVICE CODE ? 9
FLO2NP 2 Yard Trash Servil
FLO2VIPR 2 Yard VIP Recyclé  service Code
FLO2VIPT 2 Yard VIP Trash §|
FLO2CDSE 2 YD FL Calendar SERVICE CODE FLRENT ACTIVE Yes
FLO2SVCSO 2 YD FL Services S|
FLO2ZNWK 2 YD No Work Cld NAME Front Load Rental Fee ENABLE ROUTING No -
Flozpeoc 2TTrash -Proratel e oF pusiness Commercial REQUIRE FREQUENCY No -
FLO3R 3 Yard Recycle Sel
Yes -

FLO3T 3 Yard Trash Servil EQUIPMENT TYPE ENABLE PARENT SERVICE LINKING S
FLO3VIPT 3 Yard VIP Trash §| MATERIAL TYPE ENABLE DRIVER UPDATE No
FLO4R 4 Yard Recycle Sel

uom month ENABLE ACCOUNT SIGNATURE No
FLO4T_ANNV 4 Yard Trash - An
FLOAT 4 Yard Trash Servif TAXABLE No ~ CLASS - ENABLE DRIVER SIGNATURE No
FLOAT_W 4 Yard Trash Servil

GL ACCOUNT - ENABLE WORK ORDER MINIMUM  No
FLO4VIPR 4 Yard VIP Recycle
FLO4VIPT 4 Yard VIP Trash S| PRORATION METHOD Calendar Days - Start and End - ENABLE RENTAL FEE No
FLO6R 6 Yard Recycle Sel

BILL WHILE ON CREDIT HOLD Yes - ENABLE DEFAULT DESTINATION No
FLO6T 6 Yard Trash Servil
FLO6VIPR 6 Yard VIP Recycle IS AP TRANSACTION No - ENABLE NEGATIVE AMOUNT No v
FLO6VIPT 6 Yard VIP Trash §|

EET MANTUIV VAT AR - FNARI F FSTIMATFS TRACKING No v
FLOSR 8 Yard Recycle Sel
FLOST 8 Yard Trash Service Commercial 8 Yard FL Msw month Yes Service Income:...

Calendar Days ...

Linking Services

When linking is enabled for the child service, users can right-click on the child service to reveal a "Link Parent

Service" option. Upon selection, the user will be prompted to choose the parent service to link it with. To unlink

services, users can right-click on the child service and select "Unlink Parent Service" from the options.

v A parent service can have more than one child linked to it by adding each child service and

linking them individually.



HIGHLIGHTS

Auto Pay Not Enabled

# ACTIVE SERVICES (2) HELLET] -

Qry SERVICE CODE

+ 3 3 Yard Trash Service
+ 3] Locking Bar nght_C1lCK
Edit
A CALENDAR L4l March, 20 Link Parent Service "ointment, AR, Cancellation, Complaint, Er
SUN Service has already beenﬁ}ed ON TUE WED
Feb 26 Feb 27

Create On Call Order
Transfer Service
View Billing History
View Change History

View Routing History

View Service History

TOTAL RECURRING $ 1,977.00

LINK PARENT

PARENT SERVICE | 3 Yard Trash Service (440E - 1x per week) - ‘

Mar 10

Mar 11 Mar 12
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Service Code Setup
Add New Active Service
Active Services Overview


https://help.navusoft.net/docs/service-code
https://help.navusoft.net/docs/add-new-active-service-2182709383
https://help.navusoft.net/docs/active-services-account-view-2182709882

