Permissions (System) - Permission Changes - Action Needed
(16530) [Enhancement]
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The following changes have been applied to permissions:

1. Permission 92 (Override Work Order Charge Rate) was a duplicate of permission 336 (Edit Charge Code
Rate for Work Order) and has been removed.

2. Permission 326 has been renamed from "Modify Work Order Minimum Amount" to "Edit Work Order
Minimum."

3. Anew 'View Rates and Pricing for Work Order' (455) permission has been added to restrict what users can
see on the work order. If a user does not have permission 455, the following will be hidden from view, and any
permissions allowing the editing of these fields will also be restricted:

o Total shown on the Charges tab
o WO Minimum field

o Vendor Rate

o Per Unit column

o Minimum Type column

o Minimum column

o Total column

Actions you need to take:

Currently, any role with permission 88 (View Dispatch) has also received permission 455. It is
recommended to review your establishment's roles and remove the permission where necessary.

PERMISSION SETUP SETUP > SYSTEM > PERMISSION
MODULE  Operations v 455 Q (@)
PERMISSION ID NAME DESCRIPTION MODULE DOCUMENTATION TOPICS DOCUMENTATION VIEW SCORE
455 View Rates and Pricing for Work Order Operations 0
EDIT SERVICE RECORD 2 9
WORK ORDER Qry SERVICE CODE EQUIPMENT 'WORK TYPE ORDER TYPE MATERIAL
Cindnnati Dayton Rdl 7393488 1 2 Yard Trash Service 20 FLLSERVICE  Scheduled Service MswW
West Chester, OH 45069-3841 (ORDER NOTES
PHONE
CREATED BY
David Navarro on 2/6/24 3:55 am PO NUMBER EXTERNAL ID
ORDER REASON
SCHEDULED DATE ROUTE SEQUENCE  DESTINATION / ORIGIN
03/22/24 Friday ©H DAY 204 - 20 = -
WORK STATUS EXCEPTION REASON POSTING STATUS

Scheduled - Pending -

Rl permsin —
|
Charges must match Equipment
(+] ‘CALCULATE LAB QTY AND DISCOUNT
Charges must match Material

GROSS  LABELS  NOCHARGE CHARGE  UOM  CHARGE CODE PERUNIT VENDOR  MINIMUM  MINIMUM ToTAL
Qry Qry Qry RATE TYPE
1 1 each  Front Load Relocate $65.00 None $65.00 -]
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