Create On Call Order - Update to Quantity Field (16552)
[Enhancement]

Last Modified on 03/22/2024 2:49 pm EDT

The logic governing the Quantity field in 'Create On Call Order' has been updated to display either null or '1'
depending on the service quantity.

e Null/blankis displayed if the service quantity is greater than "1."
e "1"isdisplayed if the service quantity is equal to "1."

o 48903  Example Account 1 48903001 Example Account 1

59 1234 Cincinnati Dayton Rd Active 1of1 Q 1234 Cincinnati Dayton Rd
\(J\Isest Chester, OH 45069-3841 DIVISION DAYTON West Chester, OH 45069-3841

Butler County
us

ACCOUNT MGR

INVOICE DELIVERY  Printed ADVANCE - MONTHLY Billed Thru Date Sep 30, 2023

CURRENT 1-30 31-60 61-90 91-120 120+ TOTAL

0.00 0.00 0.00 0.00 0.00 508.42 508.42 (x4

h cLAsS COMMERCIAL @
@ TERMS Net 20 BILL GROUP DAY-COMM MONTHLY ADVANCE

Auto Pay Not Enabled

HIGHLIGHTS

o Account is significantly past due

/A  ACTIVE SERVICES (2) BJELLEIG] -

QTY  SERVICE CODE

TOTAL RECURRING $ 182.50

SERVICE ID FREQUENCY SCHEDULE PER UNIT RATE
+ 1 2 Yard Trash Service 743F 1x per week F $52.50
+ 2 20 Yard Compactor Service C73B On Call $ 65.00

A CALENDAI Ll March,

CREATE ON CALL ORDER

SCHEDULE DATE
03/22/24 Friday ]

SERVICE CODE

ORDER TYPE

| 20 Yard compactor Service -

REQUESTED BY

REASON CODE

ORDER NOTES

&2 PREPAYMENT

M| PonNumBER BLANKET PO @ EXTERNAL ID

ROUTE

o Charges must match Equipment
Charges must match Material

GROSS ~ NO CHARGE CHARGE UOM  CHARGE CODE

PER UNIT VENDOR MINIMUM TYPE  MINIMUM TOTAL
Qry QrYy Qry

RATE

Pathway: Accounts > Customer Service Screen > Create On Call Work Order



