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The Pending tab in Route Management has been enhanced to handle stops with servicing spanning multiple days.

In this scenario, the service location is listed once on the screen, and the schedule records are grouped. As each

schedule record is individually posted to a route, "Posted" will display in its row and the record can no longer be

edited from the Pending screen. Once all schedule records for a location have been posted to a route, the service

location will no longer display on the Pending screen.

When assigning a route to a servicing date, a "Suggested" route is provided by identifying the nearest active site

service schedule for the same line of business and day of the week as the selected record, based on geographic

distance. If no matching schedule is found, no suggestion is provided.

Pathway: Operations > Route Management

Related Articles: Pending (Tab) - Review and Assign Stops to a Route
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