Default Bill Group - Setup Not Being Followed For New Added
Accounts (16406)
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The default bill group established in the Default Bill Group Setup was not being retrieved when adding a new
account with matching Account Division and Account Class.
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D DIVISION ACCOUNT CLASS DEFAULT BILL GROUP
1000 CORPUS COMMERCIAL COR-COMM MON ADVANCE
1001 QAWASTE COMMERCIAL QA Billing Cycle
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Pathway: Setup > Accounting > Default Bill Group




