Create Invoice (AR History) - Message to Display if 'Generate
Invoice' Button is Disabled (16349) [Enhancement]

Last Modified on 02/13/2024 12:56 pm EST

On the Create Invoice screen, if the Generate Invoice button is disabled, users will see the following reason
displayed: "Unable to generate invoice; this account is part of an in-progress billing batch."

CREATE INVOICE 7 9
= — Advance - Monthly
This Site - BILL TO DATE 02/12/2024 i INVOICE DATE | 02/12/2024 5|  Billed Thru Date Feb 29, 2024
Next Invoice Date Feb 01, 2024 BATCH-25789 (in progress)
SITE ID START DATE  END DATE GROSS NO QrYy NAME PO# AMOUNT SURCHARGES TAXES TOTAL
Qry CHARGE
QrYy
Total $0.00 $0.00 $0.00 $0.00
Unable to generate invoice, this account is part of an in progress billing batch.

Pathway: Accounts > Customer Service Screen > AR History > Create Invoice



