Accounts - Logic Updated to Reason Codes in View Change
History and Service Additional Fields Screens (16333)
[Enhancement]

Last Modified on 02/09/2024 2:22 pm EST

The Reason Code field in the View Change History and Service Additional Fields screens now allows users with
permission 392 (Edit Reason Code in Sales Results and History) to edit the code to another of the same type.

T
@ Account isssignificantly past due [d 1298  test Isabel Navarro 02/09/2024 8:00 am
@ 1297 Introduction Aliena Somers 02/09/2024 10:00 am
[@ 1299  test Isabel Navarro 02/12/2024 9:00 am
1511 Customer Request House Acct non System ~ 07/05/2023 11:06 am  test
1529 Customer Request House Acct non System ~ 01/12/2024 7:16 am  Customer Request from Portal.
@ "4 Document Approved House Acct non System 02/01/2024 12:54 pm _ Proposal or Service agreement 3578 - Approved.
Site: Navusoft - Demo at address Post Oak Blvd, Houston
@® 5M5 Document Approved House Acct non System ~ 02/01/2024 1:34 pm  Proposal or Service agreement 1521 - Approved.
Site: Navusoft - Demo at address Post Oak Blvd, Houston
€ 59334 Adjustment-Commercial Isabel Navarro 01/16/2024 Amount: $ 0.00, Note:
€) 59337 Adjustment-Residential Isabel Navarro 01/18/2024 Amount: $ 0.00, Note:
Standard M 7 + < TOTAL RECURRING $ 125.55
QTY  SERVICE CODE SERVICE ID FREQUENCY SCHEDULE RATE WOMIN.  STARTDATE END DATE  CONTRACT EXP.
+ 1 10 Yard Open Top Service Right Click D2FC on call $ 0.00 per month 10127121 102727
® 1 30 Yard Compactor Service 801A On Call $ 0.00 per month 04/01/23
4 1 2YardTrash Service Edit E e uieek 0221 @
W 1 30 Yard Open Top Service Reverse b/ SERVICE ADDITIONAL FIELDS ? 0 102727 -]
15 Yard Open Top Service Create On Call Order 9 10/27/27 °
< Add Site Service Discount ——1 REASON CODE ADD-Change in LOB/Equip
Transfer Service e
PO NUMBER
View Billing History 13
View Change History BLANKET PO N Q
View Routing History
View Service History DESTINATION/ORIGIN -

Pathway: Accounts > Customer Service Screen




