Order Processing (Accounts) - Screen Updates to Online On-Call
Orders Tab (16040) [Enhancement]

Last Modified on 02/09/2024 10:53 am EST

The following columns have been added to the Online On-Call Orders screen:

e Term
e Estimated Charges
e Payments

e Approve

o Hover over the Approve button to display the 'Approve Release to Dispatch' tool tip.
o Upon selecting the Approve button for a site, the service record's Work Status will be changed to
'Scheduled' and the site will be removed from the Online On-Call Orders grid.

Other Changes:
e Double click within the row of a site to open the Service Record.

New Customer/Site Service Changes Online On-Call Orders

SITE ID SITE NAME ADDRESS STATUS TERM wo# ESTIMATED CHARGES PAYMENTS CONTACT SCHEDULED DATE 'APPROVE

24770002 Navu CONCRETE CONSTRUCTION 1111 FM 2830 Active Net 20 3667106 $25.29 $25.00 Wed 4/20/22 (/]
LIBERTY, TX

32953023 CITY OF CORPUS CHRISTI 2222 LEOPARD STREET Active Net 20 4292258 $0.00 $0.00 Tue 7/5/22 Q
CORPUS CHRISTI, TX

41902001 Example Site 1 2222 Navu Cir Active Due uponrr... 6838116 $0.00 $000  Aliena Wed 10/18/23 Q
Corpus Christi, TX

46604001 Jeff Johnson 3333 Manor Tree Ct Active Net 20 4140702 $0.00 $0.00 Sat 7/9/22 (/]
Houston, TX

32010001 Linda Jones 4444 DRY FORK ROAD Inactive Net 20 2710270 $0.00 $0.00 Fri 11/26/21 @
GEORGE WEST, TX

Pathway: Accounts > Order Processing



