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In both the Site Surcharge Rates and Surcharge Management screens, the override option is disabled when the

Franchise Fee is set to 'Yes.' In the Site Surcharge Rate screen, the action icon is hidden, while in Surcharge

Management, the hyperlink for the Current Rate is disabled.

Pathway: Accounts > Customer Service Screen (Site Details) > Surcharge Grp;  Accounting > Surcharge Management


