
Proposals and Service Agreements - Unwanted PDF Copies of
Forms Included in Email (16160)
Last Modified on 01/17/2024 3:02 pm EST

When emailing proposals and service agreements from the Navusoft application, if the user selected forms to

attach with the email, a PDF copy of the proposal/agreement was also attached even if the 'Include Attachment?'

check box wasn't checked. This has been resolved. 

Pathway: Accounts (Customer Service Screen) > Orders, Quotes, and Contracts (section)


