Accounts - Service Completed Notification Not Sending (16035)

Last Modified on 11/30/2023 3:51 pm EST

Previously, anissue prevented the Service Completed notification from sending when a work order's Work Status
was marked 'Service Completed.' This has been resolved.

EDIT SERVICE RECORD

Navusoft - Demo @ WORK ORDER  QTY SERVICE CODE EQUIPMENT WORK TYPE ORDER TYPE
[ — 7039366 1 30 Yard Compactor Service 30YD-CP RO_DELIVER On Call
= mE . ORDER NOTES
- . -—
CREATED BY
Isabel Navarro on 11/28/23 12:33 pm PO NUMBER EXTERNAL ID
ORDER REASON
- SCHEDULED DATE ROUTE

SEQUENCE ~ DESTINATION / ORIGIN
0 -

11/08/23 Wednesday

WORK STATUS EXCEPTION REASON POSTING STATUS
Service Completed v v Pending
Update History lIsabel Navarro on 11/28/23 12:33 pm

SIS Sl Attachments

o Charges must match Equipment WO MINIMUM
Charges must match Material -

GROSS LABELS NO CHARGE CHARGE UOM  CHARGE CODE PER UNIT VENDOR MINIMUM MINIMUM TOTAL
QTYy QTY QTY RATE TYPE
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