Dispatch ('Route Productivity' View) - Downtime Using User and
Not Driver Name (14387)
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Anissue has been resolved in the Add Downtime editor, where it was incorrectly displaying the user's name in the
Driver field instead of the driver's name. Additionally, the Driver field has been improved by converting it into a
drop down menu, with the default being the driver assigned to the route.
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Pathway: Operations > Dispatch > "Route Productivity" view



