Cancellation Requests (Sales)

Last Modified on 06/30/2026 8:19 am PDT

Pathway: Sales > Pipelines > Cancellation Requests

The Cancellation Requests screen in Sales is used to manage and process requests submitted by an internal user on
behalf of a customer seeking to cancel their service.

DIVISION ASSIGNED TO AACCOUNT CLASS
All v All v BROKER, COMMERCIAL, GC ~ m Q
REQUEST ID SITE CONTACT STAGE REASON CODE DAYS OLD MONTHLY PROBABILITY ~ RESOLUTION  ASSIGNED TO NEXT STEP
REVENUE
1002 Example Site 1 (41902001) Received Price 0 $ 160.00 Medium Sep 15, 2023 Aliena Somers
1001 PARKER CALVIN (42279001) PARKER CALVIN Received Price 126 $47.81 Medium May 5, 2023 Test2 Dispatcher ...

Permissions

The following permission is required to use the Cancellation Requests tool:
Permission ID Permission Name

164 Pipelines \ Cancellation Requests

Field Descriptions

To edit arequest, double-click on a cancellation record to display the "Edit Cancellation Request"
window editor.

Field Description
Filters
L Filters to only display cancellation requests of accounts in the selected division.
Division
. Filters to only display cancellation requests assigned to the selected user.
Assigned To
Filters to only display cancellation requests of accounts in the selected account class
Account Class
Fields

The system generated ID for the request.
Request ID
Sit The name of the site the cancellation request applies to.
ite

The name of the account contact if one was indicated.
Contact



Stage

Reason Code

Days Old

Monthly Revenue

Probability

Resolution

Assigned To

Next Step

The current status of the cancellation request, with stages that require manual updates.
The reason for the cancellation request.

The age of the cancellation request.

The total income generated by the service within a single calendar month.

The likelihood or chance that a service can be saved.

The target date by which a resolution should be reached.

The name of the user who is managing the request.

Displays a red exclamation mark when there are no appointments or tasks, and a green
icon when there is a linked task or appointment associated with the account; hover or
select for additional details.

Create a Cancellation Request

Cancellation requests are initiated from the account where the cancellation is being requested. Submitting a
cancellation request is part of the process but does not cancel the service; cancellations must be applied directly
to the active service. More information about creating a cancellation request can be found here:Cancellation

Request
0 41898 | Navusoft Premier Waste And Recycling 414
Active Service > ?t"" Ave Active
7007-1062
Proposal and Contract » DIVISION HOUSTON
5.5555 ACCOUNT MGR Aliena Somers - Admin-NS (Admin)
Site CLASS COMMERCIAL
) . Net 20 BILL GROUP HOU-COMMERCIAL ARREARS
Clone Site and Services inted
ERY  Printe ARREARS - MONTHLY  Billed Thru Date Aug 31, 2024
Account Request $4.95 NEVT IIAICE RATE 1l NS 202 RATCALLIERTA Innt chartard)
. T 1-30 31-60 61-90 91-120 120+ TOTAL
Appointment
2,169.00 0.00 0.00 0.00 599.04 2,768.04 x4

Attachment
Cancellation&;quest

Contact

Lead >

Details
Manual Charge

Safety Profile

Export Vendor Invoice

External Account CREATE CANCELLATION REQUEST

Note Isabel Navarro - Intern 5 —
CREATED BY - NOTIFICATION METHOD  Select Notification ~ = EFFECTIVE DATE i REASON | Select Reason v
Sep 3,2024 02:09 pm
On Call Order
Rebate Check Prepayment ACCOUNT !\l:\é:ic;h Premier Waste And Recycling (41898) SiTE Navusoft - Demo Site 2 (41898002) - Inactive CONTACT | Select Contact .

Task ASSIGNED TO Aliena Somers - Admin-NS ~ | STAGE  Received ~  TARGET RESOLUTION DATE ©5 PROBABILITY | Select Probability

Default Rates ol CANCELLATION NOTES
Next Invoice Message mm
Send Email
Vendor Invoice tem|
CONTRACT EXPIRATION MONTHLY REVENUE  $ 32.00 SURCHARGE AND FEES

CURRENT CONTRACT START ﬁ AUTO RENEW | Unknown ¥ | AUTO RENEW PERIOD (MONTHS) - CANCELLATION WINDOW (DAYS) -

ADDITIONAL NOTES

DAMAGE Aliena Somers

J— Linked ftems



https://help.navusoft.net/docs/cancellation-request

Related Resources

Create a Cancellation Request
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