Dispatch (Route Optimization) - Optimization Ignored Site
Business Hours When Run on Future Date (15642)

Last Modified on 08/24/2023 12:47 pm EDT

An issue has been resolved that caused Route Optimization to ignore site business hours if optimization was run on
afuture date.

41902001 Example Site 1
10f1 2222 Navu Cir Active
Corpus Christi, TX 78411 DIVISION CORPUS
@ +1555-555-0841
SERVICE REGION CORPUS OPEN MARKET
@ SALES REP House Account
ACCESS PO NUMBER 123456
0 NoOTE SOURCE Cold Call
GENERATOR Not Applicable
@
TAX REGION NUECES COUNTY-CORPUS CHRISTI MTA
TAX EXEMPT No
SIGNATURE REQUIRED Yes
LEED REPORTABLE No
BUSINESS HOURS / Weekdays 6:00 AM to 4:00 PM
SERVICE WINDOW

Pathway: Site Information (Customer Service Screen); Operations > Dispatch > Route Optimization



