Accounts (Route Scheduling) - Duplication of Service Record
When Rescheduling to Another Day (15640)

Last Modified on 08/28/2023 10:27 am EDT

Previously, rescheduling a recurring service to a different day of the week resulted in the creation of work orders
for both the original and rescheduled days. This issue has been resolved, and now only a single work order is
generated for the newly scheduled day.

EDIT SERVICE RECORD

BETTER TOWER SERVICES @ 'WORK ORDER QrY SERVICE CODE EQUIPMENT 'WORK TYPE ORDER TYPE
603 E CLAYTON STREET 6393952 1 30 Yard Open Top Service 30YD RO_DUMPRET Scheduled Service
DAYTON, TX 77535 ORDER NOTES
PHONE (281) 786-6331
CREATED BY
David Navarro on 7/18/23 3:00 am PO NUMBER EXTERNAL ID
ORDER REASON
- SCHEDULED DATE ROUTE DESTINATION / ORIGIN VENDOR
ACCESS LOCK COMBO IS 1979, 09/01/23 Friday ZE DAY 301 - . Test Trash
WORK STATUS EXCEPTION REASON POSTING STATUS
Scheduled v v Pending v

|
o Find existing source location Q |

LOCATIONID  NAME ADDRESS ADDRESS2 CITY, STATE, ZIP PHONE STATE ID NOTE LINKED
CHARGES

Select Print Format ~ « @ SAVE

Pathway: Accounts > Search > Accounts



