Customer Portal - Logic Update to Display of Total Due (15144)
[Enhancement]

Last Modified on 08/21/2023 3:26 pm EDT

Logic has been update to the Account Balance Due that displays in the Customer Portal to exclude the Unapplied
Payments/Credits amount.

Make a Payment x

REFERENCE # DUE AMOUNT BALANCE PAYMENT

& Invoice 867004 02/19/23 $1,225.66 $1,219.00 g $1,219.00 &

Select Where to Apply Unapplied Payments / Credits $(76.00)
Account Balance Due $1,219.00
Add Payment Method *Payment Method v
Note

Prepayment Amount
(optional)

Payment Total $1,219.00

. )

Pathway: Account Portal > Make a Payment



