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A new Confirmation popup has been added to active services. This popup will be displayed when a user tries to edit

a service included in an open rate update batch. To proceed, the user must select either 'Yes' or 'No'.

Yes: Opens the edit screen and excludes the service from the rate update.

No: Closes the confirmation window and does not open the edit feature.

Example of Excluded Site in 'Posted' Rate Update Batch

 

Pathway: load Account > right click to Edit Service > Edit


