Request Audit
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Pathway: Database > Request Audit

The Request Audit tool enables users to review the system activity of other users, aiding in the identification and
resolution of problems and errors.

REQUEST AUDIT DATABASE > REQUEST AUDIT
USER | Isabel Navarro ~  RESPONSE CODE All ¥  WITHINLAST  Last7days ~ Search Q
D TIMESTAMP END TIMESTAMP USER REQUEST PATH STATUS SESSION ID IP ADDRESS RESPONSE CODE
10947494  Aug 07, 2023 11:29... Aug 07, 2023 11:29... Isabel Navarro Irest/bulkupdate/batch D634B7F0-39F5-4AC7-B9... 8.3.93.143 Success

{ "com.shift2right.vo.BulkUpdateBatchVo": { "id": 0, "description": "Site Bill Group Update", "s3Uuid": "4710B915-6D55-4487-A02C-8DE9ES53FCBY", “status”: 0, “targetTable": "Site", "targetField":
“billgroup_id" } }

10947493 Aug 07, 2023 11:29...  Aug 07, 2023 11:29... Isabel Navarro Irest/bulkupdate/batch/i... D634B7F0-39F5-4AC7-B9... 8.3.93.143 Success
{ "comshift2right.vo.AttachmentFileVo": { *content": * QWNjb3VudCxC DQo0OD MTkzNDUsMTANCjQ40TUOLDE3DQoOMTg50CwyMg==", "contenttype": “text/csv",
“size*: 61, “filename": *export_2023-08-04 1205 21.csv* }}

10947490 Aug 07, 2023 11:29... Aug 07, 2023 11:29... Isabel Navarro Irest/bulkupdate/batch/i... D634B7F0-39F5-4AC7-B9... 8.3.93.143 Success
{ "com.shift2right.vo.BulkUpdateBatchVo": { "id": 16, "status": 0, "targetTable": "Site", "targetField": "surchargegroup_id", "sourceldColumn": 0, "sourceNewValueColumn": 1}}

10947488 Aug 07, 2023 11:28... Aug 07, 2023 11:28... Isabel Navarro Irest/bulkupdate/batch D634B7F0-39F5-4AC7-B9... 8.3.93.143 Success

{ "com.shift2right.vo.BulkUpdateBatchVo*: { "id": 0, "description”: “Site Surcharge Update"”, "s3Uuid": "8F94A0CF-99D6-4A4D-A6BA-46472ADFC57B", "status": 0, “targetTable": “Site", “targetField":
“surchargegroup_id" } }

10947487 Aug 07, 2023 11:28... Aug 07, 2023 11:28... Isabel Navarro Irest/bulkupdate/batchi... D634B7F0-39F5-4AC7-B9... 8.3.93.143 Success

*contenttype”: "text/csv",

{ "com.shift2right.vo.AttachmentFileVo": { "content": "QWNjb3VudCxC: DQo0OD! MTkzNDUsMTANCjQ40TUOLDE3DQoOMTg50CwyMg=:
“size": 61, “filename": "export_2023-08-04 12_05_21.csv" ))

10947476 Aug 07,2023 9:53 ... Aug 07,2023 9:53... Isabel Navarro Irest/bulkupdate/batch D634B7F0-39F5-4AC7-B9... 8.3.93.143 Success
"485ED338-F296-4D02-A6BE-5457DB963980", "status": 0, "targetTable": "Account"”, "targetField":

{ "com.shift2right.vo.BulkUpdateBatchVo": { *id": 0, "description": *Bill Group Update”, "s3Uuid"
“billgroup_id* }}
10947475 Aug 07,2023 9:53 ... Aug 07,2023 9:53... Isabel Navarro Irest/bulkupdate/batchfi... D634B7F0-39F5-4AC7-B9... 8.3.93.143 Success

{ "com.shift2right.vo.AttachmentFileVo": { "content": "QWNjb. dCxC: DQo00D MTkzNDUsMTANCjQ40TUOLDE3DQoOMTg50CwyMg==", "contenttype": "text/csv",
“size": 61, "filename": "export_2023-08-04 12_05_21.csv" } }

10947474 Aug 07,2023 9:51 ... Aug 07,2023 9:51 ... lsabel Navarro Irest/bulkupdate/batchi... D634B7F0-39F5-4AC7-B9... 8.3.93.143 Success

Permissions

The following permissions are required to use the Request Audit screen:

Permission ID Permission Name
436 Request Audit

Field Descriptions

Field Description
Filter Options
The user activity requested.
User

The response code of the user activity.
Response Code

The dat fth tivit ted.
Within Last e date range of the activity requeste
Fields

The activity item's unique identification number.
ID

X The time and date the user's activity started.
Timestamp

§ The time and date the user's activity ended.
End Timestamp

The user who activity is being requested on.
User



Request Path

Status

Session ID

IP Address

Response Code

The pathway of the activity.

The status code of the activity.

The unique identification number of the activity's session.

Displays the IP address of the device the user used for the activity.

The response of the system to the user's activity.

Request Audit Steps

1. Select the User you would like to review activity on.

2. Select the Response Code you would like to filter the screen on.

3. Select adate range to limit what is returned.



