Edit Active Service - Logic Updates for When Equipment Type is
Changed (15426) [Enhancement]

Last Modified on 07/24/2023 12:28 pm EDT

The following logic has been updated to Edit Active Service screen:
1. If the equipment type is changed for an active service, a removal work order is created for the old equipment
and a delivery work order is created for the new equipment. Removal and Delivery selections are optional
but are set to be enabled by default.

The following logic has been updated to the Service Changes tab in the Order Processing screen:
1. Screen has been updated to display both Removal and Delivery for an Equipment Type change.
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! Show On
CORPUS ~ | Processed (7 days) ~  Service Add/Change ~ | Roll Off - Hold LOAD
SUBMITTED DATE ACCOUNT EFFECTIVE RATE CHANGE REASON

DATE

Previous: 1 10 Yard Open Top Service On Call § 0.00 per month MN/A
MNew: 1 15 Yard Open Top Service On Call 5 0.00 per month NiA

Delivery Work Order: 07/28/2023 WO Delivery Notes Added from Edit Active Service
Removal Work Order: 07/28/2023 WO Removal Notes Added from Edit Active Service

Change Posted
Date: 07/24/23 11:09am
By: Denise Roberts

Pathway: Accounts > Search: Account > (right click) Edit Active Service; Accounts > Order Processing > Service Changes
(Tab)



