Service Record - Split Order Improvements to 'Created By' and
'Created Date' Fields (15494)

Last Modified on 07/21/2023 12:16 pm EDT

The Created By and Created Date fields for split orders have been updated to display the name of the user who
created the split order and the date the split order was created. Prior to this update, the split order used to show
the user of the parent work order and the date the parent work order was created.

EDIT SERVICE RECORD

Site 2 test @ WORK ORDER  QTY SERVICE CODE EQUIPMENT
3333 University Ave SE @ 6395851 1 10 Yard Open Top Service 10YDRO
Minneapolis, MN 55414-3325 ORDER NOTES

CREATED BY
User A on 7/18/23 7:31 am
ORDER REASON

EDIT SERVICE RECORD

site 2 test @ WORK ORDER Qry SERVICE CODE EQUIPMENT
3333 University Ave SE 1 6395851 1 10 Yard Open Top Service 10YDRO
Minneapolis, MN 55414-3325 = ORDER NOTES
CREATED BY
User B on 7/20/23 11:18 am
ORDER REASON PO NUMBER EXTERNAL ID
SCHEDULED DATE ROUTE SEQUEN
07/20/23 Tuesday HET - 0
Charges Disposal / Ship |
WORK STATUS EXCEPTION REASON
Scheduled v v

o Charges must match E

Charges must match N 1
Charges Disposal / Ship Payments $ 20.00 Completion Attachments Inventory Label

GROSS LABELS NO CHAR|
qQry Qry 0 Charges must match Equipment WO MINIMUM

-

Charges must match Material -

GROSS LABELS NO CHARGE CHARGE uom CHARGE CODE PER UNIT VENDOR MINI
QrY QTY Qry RATE ™

Pathway: Accounts > Service Record: Create Split Order



