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A new screen 'Exception Analysis' has been added to the Sales module in Core. Exception Analysis is used for

internal sales purposes to review accounts that have had repeated service exceptions and identify if a new service,

or change in service, should be offered. 

Follow the Exception Analysis article linked below for more information on how to use this new feature.

Pathway: Sales > Exception Analysis

Article Link: Exception Analysis

https://help.navusoft.net/docs/exception-analysis-exception-analysis

