Accounts - On Call Service Reason Codes (15120)

Last Modified on 04/17/2023 11:51 am EDT

Options available in the Reason Code drop down for On Call Orders have been corrected to limit to reason codes
specific to On Call. In Setup > System> Reason Code, if Type = On Call, the reason code will display.

'CREATE ON CALL ORDER

SCHEDULE DATE SERVICE CODE ORDER TYPE QUANTITY
03/26/23 Sunday [ - - 1 -

©

REQUESTED BY CONTACT REASON CODE

ORDER NOTES Billable pickup
Courtesy pickup

Missed Pickup

PO NUMBER BLANKET PO @ EXTERNAL ID
-

ROUTE

Pathway: Accounts > Search > Accounts (Customer Service Screen) > Create On Call Order



