Accounts - Creating On Call Order and Route Selection is
Changing to Destination (15100)

Last Modified on 04/19/2023 9:03 am EDT

Anissue has been resolved in the Create On Call Order screen that caused the Route drop down to change to
'Destination’ if the selection from Order Type allowed disposal entry.

CREATE ON CALL ORDER 7 9
SCHEDULE DATE SERVICE CODE ORDER TYPE QUANTITY
04/19/23 Wednesday 5 | 10 Yard Open Top Service ~ | On Call - RO Delivery - | |1 =
REQUESTED BY CONTACT REASON CODE
- -

ORDER NOTES = PREPAYMENT

PO NUMBER BLANKET PO @ EXTERNAL ID VENDOR  Test Trash

-
ROUTE DESTINATION

CHARGES

0 Charges must match Equipment

Charges must match Material

Pathway: Accounts > Search > Account (Customer Service Screen) > Create On Call Order



