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Max Weight Charge - Flat Rate (14772) [Enhancement]
Last Modified on 03/27/2023 2:57 pm EDT

The Add/Edit Active Service and Add/Edit Service Proposal screens have been updated to support an Over Max flat

rate charge. To support this, the following changes were made:

1. Over Max Type column was removed

2. Over Max Weight was renamed to Max Weight

3. Over Max Weight Rate was adjusted to display the rate and the over max type. 

Examples:

Flat rates will display the amount followed by flat - $10.00 flat

Per Unit rates will display the amount followed by the UOM used - $5.00 / ton

For a flat rate to apply, the charge code must setup to reflect the flat rate preference. This is done in

Setup > Services > Charge Code > Enable Max Weight Charge (Field) - 'Yes - Flat Charge'

Once the charge code has been added to the service, enter its Max Weight and the Over Max Weight Rate in the

Service Charges section.

Pathway: Load Account > Add/Edit Active Service


