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New functionality has been added to the account's Bill Group to support the Paper Bill Fee option. Once enabled,

fees display in Customer Service and on the invoice for all accounts assigned to the Bill Group. If an account should

be excluded from the fee, select the 'Exclude Paper Bill Fee' check box from the Edit Account screen. 

Review the article and overview video links attached at the bottom of this page for further details

and setup. 

Pathway: Setup > Accounting > Bill Group

Articles: Paper Bill Fee Setup

Overview: Paper Bill Fee Overview Video

https://help.navusoft.net/docs/paper-bill-fee
https://timeslips3000.s3.us-west-2.amazonaws.com/videos/8218BE76-FEF4-45D2-B315-D961DD02D67F_Paper%20Bill%20Fee.mp4

