Service Notifications - Notifications Not Sending For Completed

Services (14915)

Last Modified on 03/24/2023 3:52 pm EDT

Anissue has been resolved that prevented service notifications from sending out for services marked complete by
the driver on their iPad or tablet.

Notification History.

DIVISION
Al

SENTON

03/24/23 9:37 am
ID: 375661

03/24/23 4:00 am
D: 375660

03/24/23 4:00 am
ID: 375659
03/23/23 6:20 pm
ID: 375658

DATE NOTIFICATION TEMPLATE TYPE  DELIVERY STATUS. SENT BY
Within Last 7Days = All - Al - Al
FROM T DELIVERY STATUS
From: QAT il.com .com Delivered
Sent By: Robert Erwin To: Robert Erwin

Example Account (43178023)
From: QA T com .com Delivered
Sent By: House Account To: Jane

Example Account 2 (48910)
From: QA_TEST@FakeEmail.com Tester1@FakeEmail.com Delivered
Sent By: House Account To: John

Example Account 2 (48910)
From: QAT il.com .com Delivered

Sent By: House Account

To: Jane
Example Account 3 INC (26034)

TYPE

Al -

DIVISION

HOUSTON

DAYTON

DAYTON

DAYTON

TO EMAIL

SUBJECT

Service Notification-Completed -
WO #5576574

**Your Account Is Past Due
**Your Account Is Past Due

CCoor ACH Payment Receipt

MESSAGE

Dear Republic Service Group Nat'l Accounts,

Navu QA has just serviced your container!

Thank you for your business and allowing us the opportunity to serve
you.

Example Account 2 - 48910

r
Example Account 2 - 48910

Dear Louie Smith,

Payment Receipt for QA Waste Services - DAYTON

Date: Mar 24, 2023 Transaction ID: 78620940-14f8-4da3-b0bc-
bfco882182dd

Account: 26034 - Example Account 3 INC

Pathway: Database > Notification History



