Paper Bill Fee
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This article details the setup to enable the Paper Bill Fee feature.

© 4203 | QAWaste services 43243001 QA Waste Services
@ PO BOX 541158 Active 10f1 222 Navu St
Pearland, TX 77254-1158 DIVISION pearland PEARLAND, TX 77581-3184
+1555-555-1234 222 Navu st
& ACCOUNT MGR House Account
CLASS COMMERCIAL @
% BILL GROUP HOU-COMMERCIAL ARREARS ACCESS
‘m ArrearsMonthly  Billed Thru Date Jan 01, 2023 Q NOTE
- Next Invoice Date Jan 01, 2023 BATCH-25540 (in progress)
3 oL I PRLD-95
INVOICE BY EMAIL  No Paper Bill Fee $4.95
TERMS Net 20
AUDITOR House Account
SOURCE null
CURRENT 130 31-60 61-90 91-120 120+ TOTAL

0.00

@ B QA Waste Services - HOUSTON CUSTOMER NO 44990
Standard H-a 157 INVOICE DATE Jan 1, 2023
QTY  SERVICE CODE iati
v Corpus Christi TX 78426 INVOICE NO 860251
+ 2 8 Yard Trash Service
DUE DATE Jan 21, 2023
SUN
BALANCE FWD $0.00
PAYMENTS $0.00
Example Site CREDITS $0.00
I bk ™ CHARGES $188.71
Pearland TX 77584 BALANCE DUE $0.00
Site 44990001 - Brazoria County MUD 03 STP - 3015 County Rd 89

WO ## DATE DESCRIPTION QTY UNIT RATE TOTAL
12-01-22-12-31-22 3 Yard Trash Service 1.00 132.41 132.41
12-01-22-12-31-22  Enclosure 1.00 27.38 27.38
01-01-23 Paper Bill Fee - 1.00 4.95 4.95
01-01-23 Pearland Franchise Fee 23.97
Taxes 0.00
Site Total 188.71
Invoice Total 188.71

Permissions
The following permissions are required:
Permission ID Permission Name
5 View Account
6 View Site

22 Setup / Accounting
118 Setup / Services

Setup: Charge Codes

Pathway: Setup > Services > Charge Code

Create a charge code for each line of business the Paper Bill Fee option is available to. More information about
Charge Codes can be found here: Charge Code Setup


https://help.navusoft.net/docs/charge-code

ADD CHARGE CODE ? 0

Charge Code
CHARGE CODE ACTIVE Yes v
NAME ENABLE NO CHARGE QUANTITY No v
DOT DESCRIPTION ENABLE NEGATIVE AMOUNT No v
LINE OF BUSINESS v ENABLE MAX. WEIGHT CHARGE No v uom v
EQUIPMENT TYPE v ESTIMATED AVERAGE WEIGHT
MATERIAL TYPE v ENABLE MANUAL CHARGE No v
RATE UOM v ENABLE MINIMUM No v
TAXABLE No v  CLASS v ENABLE VENDOR No v
GL ACCOUNT v ENABLE EST. CHARGE QUANTITY No v
TYPE Service v PRICING MODEL None v
WEIGHT CHARGE No v BILL ZERO AMOUNT CHARGE No v
ENABLE WASTE PROFILE No v DEFAULT QUANTITY
ERP LABEL . NavuNav Settings
Accounts Payable Settings HIDE IN NAVUNAV No -
IS AP TRANSACTION No v REQUIRE COLLECTION TEST No v
RATE INDEX v PRINT LABEL No v
THRESHOLD DIS. RATE ENABLE THRESHOLD Nc +

Setup: Bill Group

Pathway: Setup > Accounting > Bill Group

Paper bill settings are enabled on the Bill Group. Accounts assigned to the Bill Group are automatically opted into
paper billing. The Paper Bill Fee Charge Code selected and the Paper Bill Fee amount entered in the Bill Group will
display under the account section of the customer service screen.



E BILL GROUP

settings

ID

ACTIVE

NAME

DIVISION

TYPE

FREQUENCY

INVOICE FORMAT

BILLING EXPORT FORMAT

ACCOUNT PORTAL URL

INVOICE MESSAGE

MESSAGE DUE IN PAST 1-30 DAYS

MESSAGE DUE IN PAST 30-60 DAYS

MESSAGE DUE IN PAST 61-90 DAYS

MESSAGE DUE IN PAST 91 DAYS

cucTan 1

HOU-COMMERCIAL ARREARS

HOUSTON v

Arrears v
Monthly -
Format 3 B v
CPT -

https://navuqa-customerportal.n

This is the message at the
billgroup.....

Message for invoices due 1-30 d:
Message for invoices due 31-60 ¢
Message for invoices due 61-90 ¢

Message for invoices due 91 + di

INVOICE EMAIL FROM

PRINT SEQUENCE

INVOICE LOGO

UPLOADED INVOICE LOGO

INVOICE LOGO 2

UPLOADED INVOICE LOGO 2

WORK ORDER HEADER TEXT

SURCHARGE HEADER TEXT

FINANCE CHARGES TEXT

BILLING AUTO PAY PROCESS DATE

SCHEDULED AUTO PAY TIME

billing@navusoft.com

Invoice Number v
BROWSE...
View
BROWSE...
WO ##

Surcharge Fees

Finance Charges

8:00 PM v

Central Standard Time

PAPER BILL FEE CHARGE CODE

PAPER BILL FEE (PER INVOICE)

Paper Bill Fee v

4.95

MIN AMOUNT TO BE PRINTED

ONE INVOICE PER PO#

0.00

No v

Exclude an Account from Paper Bill Fee

Pathway: Load Account > Edit Account (right click within account section)

Accounts that would like to opt out of paper billing can be excluded by selecting the 'Exclude Paper Bill Fee' check

box available in the Edit Account screen in customer service.




MGR

P

HOUSTON

Aliena Somers

COMMERCIAL
HOU-COMMERCIAL ARREARS

MONTHLY  Billed Thru Date Dec 19, 2023

PDICE DATE

\YMENT

91-120
0.00

1208
[ 1299

Jan 31, 2024 BATCH-25689 (in
progress) - Not included on...

Cold Call
Not Applicable

120+
0.00

TOTAL

0.00 =z
Auto Pay Not Enabled
test Isabel

test Isabel

41898001

o
2.
w

ooe

Navusoft - Demo

0 Post Oak Blvd
Houston, TX 77057
(0) +1 626-777-7777

Gate Code 1234
Site Notes

ACCESS
NOTE

EDIT ACCOUNT

Account

Billing

©

BILL GROUP

Settings

INVOICE BY EMAIL No

INVOICE DETAIL LEVEL Detail

TERM Net 20

CREDIT LIMIT 500
AP

DEFAULT PAYMENT METHOD  Not Applicable

INSTRUCTIONS

'WARNING ON OPEN

Inactive
DIVISION
SERVICE REGION
SALES REP
SOURCE
GENERATOR
SURCHARGE GRP

TAX REGION @'

TAX EXEMPT
LEED REPORTABLE

HOU-COMMERCIAL ARREARS

Q

CORPUS

CORPUS OPEN MARKET
House Acct non System
Cold Call

Not Applicable

Fuel Surcharge - Commercial

CC CITY-NUECES COU-CC MTA-CC
CRIME CON

No
No

BILL BY SITE

Arrears - Monthly  Billed Thru Date Dec 19, 2023 Next Invoice Date Jan 31, 2024 BATCH-25689 (in progres

Not included on batch

EXCLUDE FROM PAYMENT PROCESSING FEE
EXCLUDE FROM PAST DUE NOTIFICATION +/

HIDE WORK ORDER FORMAT RATE

v PAYEE NAME

AUTO STATUS UPDATE v/

APPLY FINANCE CHARGES v/

INBOUND ORDER AUTO PRINT +/

I EXCLUDE PAPER BILL FEE I

1099




