Active Services - Validation Popup Message Added For Invalid
End Dates (14789)
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When ending a service, a Validation popup will display if the end date entered does not match the following end
date logic:

1. End Date is greater than or equal to the service's start date.

2. End Date is greater than or equal to the schedule date of the last completed work order.

VALIDATION

End Date must be greater than or equal to Mar 15, 2023 (Service Start Date)

Pathway: Accounts > Search > Account (Customer Service Screen) > Active Services (section)



