Work Orders - Vendor Rate Not Displaying in Charges Tab
(149006)

Last Modified on 03/15/2023 3:06 pm EDT
Previously, when an on call order was created from a service with vendor rates associated, the rates did not

populate into the work order's Vendor Rate column (Charges tab). This has been fixed.
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service  Front Load 04YD Extra Pickup
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Pathway: Accounts > Search > Account (customer service screen)



