Past Due Notification Letters - Updates to Letter Templates
(14800) [Enhancement]

Last Modified on 03/10/2023 3:08 pm EST
The following changes have been made to Invoice List Past Due Dunning Letters and Past Due Dunning Letters:

1. The remittance address of the division will display in the upper left corner of the letter.

2. The division name/address and customer name/address have been shifted to be left aligned with the rest of
the letter.

3. Grammatical errors have been fixed.

4. Improvements to wording and letter structure.

AR AGING MANAGEMENT

DIVISION TYPE ACCOUNT CLASS
HOUSTON « | AR Aging By Past Due Date ~ | All
ACCOUNT MANAGER ACCOUNT STATUS AUDITOR MIN. PAST DUE BALAMNCE
- Active, Bad Debt, { ~ - -
CURRENT 1-30 DAYS 31-60 DAYS 61-90 DAYS 91-120 DAYS 120+ DAYS TOTAL
712 record
-65,528.55 1083 0.00 50,788.04 490,885.49 98,510.23 574,666.04
ACTID ACCOUNT MAME STATUS AVG DAYS LAST LAST CURRENT 1-30
PLLECTIONS
PAST DUE NOTIFICATION (3¢ WAacTiviTY

~" 43939 0.00 0.00

43747 0.00 0.00
EXCLUDE INVOICE BY EMAIL ACCOUNTS
43916 0.00 0.00
43372 : 0.00 0.00
PAST DUE LETTER i |
43395 . Y 0.00 0.00
Invoice List Past Due Dunning Letter
43455 0.00 0.00
Invoice List Past Due Dunning Letter2

48868 NOTE TYPE 9 -393.63 0.00
43478 Invoice List Past Due Dunning Letter3 49716 0.00
44640 MOTE TEXT Invoice List Past Due Dunning Letterd 1079 0.00
43481 Invoice List Past Due Dunning Letters 0.00 0.00
43787 Invoice List Past Due Dunning Letters .93.02 0.00
48536 Invoice List Past Due Dunning Letter7 .29.63 0.00
43269 Past Due Dunning Letter] 0.00 0.00
43189 Past Due Dunning Letter2 0.00 0.00
43485 Past Due Dunning Letter3 -55.00 0.00
43896 — 0.00 0.00

Pathway: Accounting > AR Aging Management



