Service Region Setup
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Pathway: Setup > Services > Service Region

Service Regions are smaller geographic areas that make up a Division and are assigned at the site-level. Service
Regions provide flexibility in auto-assigning surcharges to sites and assist in areas of operations, accounting, billing

and reporting.

SERVICE REGION SETUP. SETUP > SERVICES > SERVICE REGION

@ owson AL - @ [searcn Q s
Dt NAME DIVISION REQUIRE DEFAULT GLSEGMENT ~ MAP AREA DEFAULT ONLINE ORDER PARENT NEIGHBORHOOD  REQUIRE TAX  ERP LABEL ALLow ACTIVE
SURCHARGE GROUP SURCHARGE GROUP SALESREP SERVICE REGION REGION PORTAL SELF
REGISTRATION
1001 'WOODCREEK DAYTON No Fuel Surcharge - Reside... SVCD1001 CP-1 Yes No Yes
1002 PARKSIDE ATK... ~ DAYTON No Fuel Surcharge - Reside... SVCD1002 -1 Yes No Yes
1003 /ATASCA WOODS DAYTON No Fuel Surcharge - Reside... SVCD1003 CP-1 Yes No Yes
1004 ATASCOCITANO... DAYTON No Yes No Yes
ADD SERVICE REGION 7
1005 KINGS LAKE EST...  DAYTON No o Yes No Yes
1006 HUMBLE - NEW ... DAYTON No Yes No No
1007 ATASCA OAKS DAYTON No D Yes No Yes
1008 OAKS OF ATASC...  DAYTON No Yes No Yes
NAVE
1009 STILLWATER HOA DAYTON No Yes No Yes
1010 KINGWOOD GRE... DAYTON No DIVISION M Yes No Yes
1011 LIBERTY COUNT. DAYTON No Yes No Yes
REQUIRE SURCHARGE GROUP v
1012 THE COMMONS DAYTON No Yes No Yes
1013 PINEY WOODS DAYTON No DEFAULT SURCHARGE GROUP - Yes No Yes
1014 ENCLAVE AT OL. DAYTON No Yes No Yes
GL SEGMENT
15 15 DAYTON No No No Yes
CORPUS CORPUS OPEN M... CORPUS No MAP AREA - Yes Yes Yes
DAYTON DAYTON OPEN DAYTON No Yes No Yes
DEFAULT ONLINE ORDER SALESREP v
DeleteMe Delete Me QAWASTE No No No No
DELT Delete Me QAWASTE No PARENT SERVICE REGION M No No Yes
Hearne_SR Hearne SR HEARNE No NEIGHEORHOOD No No Yes
HOUSTON HOUSTON OPEN ... HOUSTON No Yes No Yes
LA LOS ANGELES HOUSTON No REQUIRE TAX REGION No - No No Yes
ERP LABEL -
ALLOW PORTAL SELF REGISTRATION  No -
ACTIVE Yes -

Permissions

The following permission is required to add and edit in the Service Region Setup screen:

Permission ID Permission Name
26  Setup/Services

Field Descriptions

Fields Descriptions
ID
. The 10 character ID number for this Service Region.
Required

Name . .
. Name of the Service Region.
Required
Division . o . S
. Identifies the Division a Service Region is assigned to.
Required

Require Surcharge petermines if the Service Region requires a Surcharge Group to be assigned to the

Group  ;ccount/site when an account or site is created.
Required

Default Surcharge Drop down field to assign a default Surcharge Group if one applies.
Group



Option to assign a GL Segment to track revenue from the specific service region in
GL Segment . . .
Accounting > GL Transaction Processing.
Identifies the Map Region for servicing and locating to this Service Region.
Map Area
Default Online Order When utilizing online orders, a selection here will auto-assign a default sales

Sales Rep representative.
Identifies the Parent Service Region if the Service Region being created is subordinate

Parent Service Region
& (child) to another.

If enabled, a Tax Group assignment is required for sites belonging to this Service
Require Tax Group Region.

Controls if the Service Region is active and available to be assigned to a site.
e 'Yes'=Active.
e 'No'=Inactive.

Active

Add a Service Region

1. Click the + at the top of the screen to open the Add Service Region tool.
2. Fill out all Required Fields.
Enter an ID for the Service Region.

o

o

Enter a Name for the Service Region.

o

Select the Division the Service Region is assigned.
Verify the Active status is set to "Yes" to enable it for use.

o

3. Complete additional fields based on your company's setup requirements.
4. Click Save when finished.



