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Pathway: Database > Notification History and Block List
The Notification History tool contains a log of all SMS and Email notification types users have sent from the Navusoft

system. Notifications do not immediately display upon first opening the tool. To view a history of notifications, make
selections from the filtering options displayed along the top of the screen and then select Load.

Notification History Email Block List

DIVISION DATE NOTIFICATION TEMPLATE TYPE DELIVERY STATUS SENT BY TYPE TO EMAIL
All v Within Last 7 Days All - All v All v All v LOAD
Q
SENTON J FROM TO DELIVERY STATUS DIVISION SUBJECT MESSAGE
03/27/24 3:12 pm From: j t.com j .com Delivered CORPUS Service Notification-
I1D: 382247 Sent By: Jane To: Matthew Completed - WO #7413244 Dear Service Reminder Testing - Matthew,
Service Reminder Testing - Matth... Navu QA has just serviced your container! Click here to view

your manifest
Thank you for your business and allowing us the opportunity

to serve you.
03/27/24 3:12 pm From: j t.com j om Delivered CORPUS Service Notification-
D: 382248 Sent By: Jane To: michael Completed - WO #7413244  Dear Service Reminder Testing - Matthew,
Service Reminder Testing - Matth... Navu QA has just serviced your container! Click here to view
your manifest
Thank you for your business and allowing us the opportunity
to serve you.
03/27/24 2:39 pm From: j t.com j com Delivered CORPUS Service Notification-
ID: 382245 Sent By: Jane To: Aliena Completed - WO #7462298  Dear Navusoft Premier Waste And Recycling,
Navusoft - Demo (41898001) Navu QA has just serviced your container! Click here to view
your manifest
Thank you for your business and allowing us the opportunity
to serve you.
03/27/24 2:39 pm From: j t.com j om Delivered CORPUS Service Notification-
D: 382246 Sent By: Jane To: Jane Completed - WO #7462298  Dear Navusoft Premier Waste And Recycling,
Navusoft - Demo (41898001) Navu QA has just serviced your container! Click here to view
your manifest
Thank you for your business and allowing us the opportunity
to serve you.
03/27/24 12:46 pm From: j t.com j om Delivered HOUSTON Service Report-Work Order
D: 382244 Sent By: Test2 Dispatcher User To: Jane 7414639 Dear RWS Facility Services,
PTC BUILDING 1000 (10T) (447660... Thank you for your business and allowing us the opportunity
to serve you.
Site: 44766001 - PTC BUILDING 1000 (10T)
03/27/24 5:01 am From: j t.com j .com Delivered CORPUS Service Reminder Testing - Dear Customer,
D: 382243 Sent By: House Account To: Matthew 7446704 Based on your usual waste volumes and service frequencies,
Service Reminder Testing - Matth... our systems indicates that you are likely to require service

soon. Please note that we will be in your area and have
allotted a time slot for you on Apr 3, 2024 for Regulated
Medical Waste Service.

To confirm the service, please click here.

Permissions

The following permissions are required to use the Notification History screen:

Permission ID Permission Name

427 Notification History and Notification Invoice Monitoring

Field & Filter Descriptions

Filter Type Description

Division Apply a Division filter to only display notifications sent from the selected division.
Date Limits what displays to either the last 7 days, last 30 days, or a customizable time frame

. Filter to a specific Notification Template.
Notification ) ) o o ) o
Examples include: Operations Notifications, Past Due Notifications and Credit Card Expiratic
Template Type o
notifications.

X Filters to the delivery status of the message.
Delivery Status . . . . .
Examples include: Sending, Sent, Delivered, Undelivered, Received, and etc.
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Filter Type
Sent By

Type

To Email

Related Articles

Notification Template

Description

Filters to only display notifications sent by the selected user.
Filters to display All, Email or SMS notifications.

Enter an email in the 'To Email’ field to limit the results to only display emails sent to the
entered address.


http://help.navusoft.net/docs/notification-template

