Operations (Dispatch) - New Column Added to Dispatch Screen

and Logic Updates to Exceptions Column (14396)
[Enhancement]

Last Modified on 01/26/2023 10:25 am EST

A new 'Do Not Service' column has been added to the Dispatch screen and includes stops with the following status
codes: Not Serviced, Cancelled and Do Not Service.

The Exceptions column has been updated to only include stops with the following status codes: In Progress, Not
Serviced and Completed (and has an exception change reason).
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ROUTE seq ORDER NOTE LOCATION SCHEDULED DATE +  CREATED ON wok WO TYPE SERVICETYPE  QTY EQUIPMENT PHOTOS
02.603 33239 Tue 112222 10B@2300em 4138750 ScheduledS..  PTSERVICE 1  Standar..
Example Location DO NOT SE...
123 Maple Dr, Long... Credit Hold
02603 32140001 Tue 112222 10/8223:00am 4140400 Scheduleds... PTSERVICE 1  Standar...
Example Location 2 DO NOT SE...
111 Qak Ave South, ... Credit Hold
02-603 33161001 Tue 11722122 10/87223:00 am  *4142... ScheduledS... PT_SERVICE 1 Standar...
Exemple Location 3 DO NOT SE...
222 Acorn Blvd, An... Credit Hold

Pathway: Operations > Dispatch



