Accounts (Service Records) - Count Was Not Displaying for
Attachments Tab (14286)

Last Modified on 01/25/2023 3:38 pm EST

Previously, an issue was preventing the banner count from displaying on the Attachments tab for the Service
Record. This has been resolved. In Addition, the account's calendar has been updated to display a paperclip icon on
the date an attachment was uploaded.

EDIT SERVICE RECORD ? o
Example Businass WORK ORDER  QTY SERVICE CODE EQUIPMENT WORK TYPE ORDER TYPE MATERIAL
site name 2 4261991 1 8 Yard OCC Service BY FL_EXTRAPU On Call CARDEOARD
T777 Example Street
site addr 2 ORDER NOTES
Largo, FL 33773-1649 this is my order note for this oncall i am entering
PHONE 1 777-777-1777
CREATED BY PO NUMBER EXTERMAL ID
Lori Sheldt on 11/2/22 4:00 pm
ORDER REASON SCHEDULED DATE ROUTE SEQUENCE  DESTINATION / ORIGIN
- 11/23/22 Wednesday E 11-100 - [} = One Stop Landscape -

ACCESS site access information, Originally scheduled Thursday 11/3/22 rescheduled by Lori Sheldt on 11/28/22 10:27 am

adding more and more and WORK STATUS POSTING STATUS

more text to get this longer
so it will show more and
more and more and more on
the form

Scheduled - Pending -

SITENOTE  note text added on site

SVCMNOTE  This is service notes added
with the service

ATTACHMENT ID EXTERMAL ID NAME UPLOADED DATE DISPLAY IN ACCOUNT POR... INCLUDE WITH INVOICE DELETE

1030 BICEDCAG-AAFR-A873-BBBE-CSB1ECABGEA... 11/28/22 07:02am MNa Na e

Pathway: Account > Search: Work Order > Edit Service Record



