Customer AR History- Logic Updated For Invoice Reversals
(13834)

Last Modified on 01/23/2023 3:07 pm EST

Logic has been updated to Customer AR History to prevent the reversal of invoices if the invoice is referenced in a

more recent invoice. Only the latest invoice for an account/site can be reversed IF the posting period is still open.
Reverse will not display if the invoice cannot be reversed.
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Pathway: Customer > Search > AR History (Displays in Customer details)
Articles: N/A



