Accounts (Service Record) - Option to Add Photos and
Attachments on Invoices (14264, 14265) [Enhancement]

Last Modified on 01/26/2023 10:17 am EST

The option to include photos and attachments on an invoice has been added to the Service Record. If a photo or
attachment was marked 'Include With Invoice," a "Yes' will display in the field under the Include With Invoice column.

To change this selection, click within the field to display the 'Yes/No' options and select what applies.

Supported File Formats:
e Attachments - PDF only

e Photos - JPG and PNG

EDIT SERVICE RECORD
Example Account 'WORK ORDER qQry SERVICE CODE EQUIPMENT WORK TYPE ORDER TYPE
3899298 1 10 Yard Trash Service 10YRO RO_DUMPRET  Scheduled Service
12345 Navusoft Ave
PALM HARBOR, FL 34683 SCHED. DATE ROUTE SEQUENCE ACTUAL QTY
PHOMNE (555) 555-1234 08/15/22 Monday 11-301 o 1.00
ACCESS Access Infol WORK STATUS POSTING STATUS Dave Fike on 815/22 9:15 am
SITENOTE  location note Service Completed Billed - Invoice # 901340 Oct 1, 2022
PO NUMBER EXTERNAL ID
ORDER NOTES
‘CREATED BY
Dave Pike on 8/15/22 1:13 pm
REASOM
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10/27/2022 12:51 pm
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