Account (Service Records)- Worker Availability Updated on
Labor Tab (14225, 14312) [Enhancement]

Last Modified on 01/26/2023 10:01 am EST

The Labor tab on the Service Record has been updated to display unavailable workers in red text. Workers display
as unavailable if they have an availability exception, or if servicing is scheduled for a day the worker is indicated as
Not Available (Operations > Worker Availability and Capability). Select the worker's name to open the Worker
Calendar and view their availability and availability exceptions.

EDIT SERVICE RECORD ? 9
Woeiss Hardwoods WORK ORDER aQry SERVICE CODE EQUIPMENT WORK TYPE ORDER TYPE MATERIAL
site name 2 4261991 1 8 Yard OCC Service Lag FL_EXTRAPU On Call CARDEOARD
7777 Example Street

site addr 2 ORDER NOTES

Largo, FL 33773-1649 this is my order note for this oncall i am entering

PHONE +1727-535-4634

CREATED BY PO NUMBER EXTERNAL ID

Logan Sam on 11/2/22 4:00 pm

ORDER REASON DESTINATION / ORIGIN
- One 5top Landscape -

ACCESS site access information, SCHEDULED DATE ROUTE SEQUENCE

adding more and more and 11/03/22 Thursday - 0 -

more text to get this longer

so it will show more and WORK STATUS POSTING STATUS

more and more and more on scheduled « | pending -

the form

SITENOTE  note text added on site

SWCNOTE  This is service notes added
with the service

WORKER SCHEDULED ACTUAL NOTES
HOURS HOURS

Alice Smith - Doc (Mot Available)

Brian Logan - Ops

Charles Donald (Not Available)

Chris Golden - Spv - Driver (Mot Available)

Crystal Daniels - Customer Service Rep (Not Available)
CT ct@navusoft.com (Mot Available)

Dan Henry - Site Manager

Daniel Andrew - Ops Supervisor

David Pine - Support Analyst

Derek Cameron (Not Available)

Emily Norman - A/P (Not Available)

Holly Peters - Director of Implementation (Not Avail...
lan Randy - i05 Developer

lsabella Omar - Worker (Light Duty)

- ® = ]

Pathway: Accounts > Search Account > Edit Service Record > Labor tab



