Operations (Dispatch) - Selection Views Added to Customer
Service History and Updates to Dispatch Views (14479)
[Enhancement]

Last Modified on 01/26/2023 9:51 am EST

The following changes have been made to the Dispatch and Customer Service History tools:

1. Aview selection has been has been added to the Customer Service History section of the Accounts screen.
Selection options here are similar to what is available in Dispatch.

2. Billing 2 has been removed as a view option in Dispatch and a Recurring Revenue column was added to the
Billing view.

3. The 'PO Number' column has been removed from the Dispatch and Customer Service History views and
replaced with a 'PO / Blanket PO' column.
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Pathway: Operations > Dispatch



