Setup - 'Type' Drop Down Field in Reason Code Setup Updated
(14111) [Enhancement]
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The 'Type' drop down field in Reason Code Setup has been updated to display Reason Code types in alphabetical
order.

REASON CODE SETUP
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D NAME

Add
100 Request

Cancellation
ADDNEWCUS New Customer

Cost Avoidance .
API Automated Price Increase
BadDebt19 Customer Request Bad Debt 2019
BadDebt20 Do Not Service Bad Debt 2020
BadDebt21 Down Time Bad Debt 2021
BLCART End Blocked Cart
DT Invoice Adjustment Company driven Termination
CHG_CORR Label Scanning Exception Change Correction
CHG_PD Lead Chg - Price Decrease
CHG_PI Lost Proposal/Contract Chg - Price Increase
CHG_SVCDEC Ao i et s Chg - Service Decrease
CHG_SVCINC Chg - Service Increase

Pathway: Setup > System > Reason Code



