Operations - New Alert Notification Type (13389)
[Enhancement]
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A new Notification Type 'Service In Progress' has been added to Alerts in Setup > Work Type. Customers will receive
the 'Service In Progress' notification once the status of the work order has changed from Scheduled to In Progress.
To enable the notification:

e Create an email template and attach it to the Notification Type 'Service In Progress'

e Select the green '+'icon for the notification

Alerts

NOTIFICATION TYPE NOTIFICATION TEMPLATE

Order Creation (Send immediately)

Service Completion (Send immediately upon status update)

Service Completion (Send at 7pm)

Service Completion (Send immediately upon order posting)

Service Completion Summary (Send end of the day)

Service Cancelled Notification (Send immediately upon status update)

Service Rescheduled Notification (Send immediately upon schedule change)

Not Serviced Notification (Send immediately upon status update)

Service reminder for every x weeks services (Send 3 days prior to scheduled service at 7am)

Service reminder for every x weeks services (Send 2 days prior to scheduled service at 7am) Select to Activate
Service reminder for every x weeks services (Send 1 day prior to scheduled service at 7am) Em ai| Temp|ate

Service reminder for on call services (Send day of scheduled service at 7am) (Req u”,ed)
Service reminder for on call services (Send 1 day prior to scheduled service at 7am)

Service reminder for all services (Send 1 week prior to scheduled service at 7am)

Vendor Order Notification (Manual)

Service Completion (1 day after at 7 pm)

0000000000000 000

Service In Progress (Send immediately upon status update) Service In Progress

Pathway: Setup > Operations > Work Type
Articles: N/A



