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An Email Notification icon has been added to the Services List screen display to send service notification emails to

select locations on a route. To use this feature, a template must be created (and marked Active) for the Operations

Notification (Type) in Setup > System > Notification Template. 

To create an email notification:

1. Select the service locations you would like to include in the notification.

2. Click the email icon and the Email Notification popup window will display.

3. Select a template from the Notification Template dropdown. This will populate the Subject and Body fields

with what is found in the template. If necessary, these fields can be edited before the email is sent.

4. Select Send Email when finished.

Pathway: Operations > Dispatch; Setup > System > Notification Template

Article Link: Route Service Notifications

https://navusoft.atlassian.net/wiki/spaces/NKB/pages/2236186625

