Calendar - Communication Filtering Option (13893)
[Enhancement]
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Previously, users could apply acommunication filter to the Calendar in the Customer Details screen by selecting
the Communication check box. This has been updated to a drop down selection with specific types of

communication to filter on. When a communication filter is selected, it will display highlighted in green in the drop
down. This feature allows for the selection of multiple filter options.
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HIGHLIGHTS

o Account is significantly past due

QTY  SERVICE CODE
+ 1 2 Yard Trash Service
1 4 Yard Trash Service
+ 1 2 Yard OCC Service

August, 2022 Ei mail, Note, Task, Text Message, Survey v
SUN
Jul 31 Aug 1
Aug 7 Aug 8

Pathway: Customer > Search > Calendar



