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The Labor tab uses the following logic to populate technicians:

Technicians who are Active display.

Technicians assigned permission 313 (Permission to be assigned as a crew member or labor/technician)

display.

Technicians who have access to the same division as the service record display.

Technicians who are inactive, but had previously assigned recorded hours display.

If the technician has an availability exception, it will display after the technician's name and title. The name,

title and the exception will display red.

To gather all recently added technicians, the Technician list is loaded at the time the Service Record is opened.




