
Dispatch - Field Location Changes in Edit Service Record Screen
(14190) [Enhancement]
Last Modified on 01/30/2023 3:23 am EST

The following changes have been made to the Edit Service Record screen in Dispatch:

1. Details for rescheduled services display below the Scheduled Date and Route fields. Previously, this

information displayed in the Details tab.

2. PO Number, External ID, Order Notes and Created By fields have been relocated to display under the Work

Status and Posting Status fields. Previously, these fields were located in the Details tab.

3. The Details tab has been renamed to 'Completion Data'.

Pathway: Operations > Dispatch


