Route and Service Notifications

Last Modified on 05/26/2026 6:06 am PDT
Pathway: Operations > Dispatch

Alert customers to route changes efficiently using the Dispatch Route Notification and Service Notification tools.
These tools allow you to send email and text notifications to contacts associated with specific locations on one or
multiple routes at the same time. This feature uses Notification Templates created in Setup > System >
Notification Template, ensuring consistent and efficient communication.

DISPATCH OPERATIONS > DISPATCH

FROM TO DIVISION ROUTE PRIMARY LINE OF BUSINESS
01/30/25 E 01/30/25 E Texas, DAYTON, HOUSTON, QAWASTE , CORPUS, HEARNE, HILLSBORO, TEST - Commercial, Roll Off - o
Standard - g - @ @ @ f— Q
ROUTE 1 TRUCK DRIVER PRETRIP  POST TRIP OPTIMIZED SCHEDULED SERVICED PENDING DO NOT EXCEPTIONS DISPOSAL
SERVICE
~ CORPUS > Commercial > Thursday Jan 30, 2025 3 of 3 completed (0 checked in)
COR 202 (new default) 970 Rudy Espinosa - Driver (Operat... 81 81(95) 0 0 0 0(0 tons)
COR 203 751 Marco Hurtado - Driver (Opera... 80 80.(86) 0 0 0 0.(0 tons)
COR 204 952 Aliena Somers - Admin-NS (Admin) ~ 8:45am  10:05am 1 1(1) 0 0 0 0(0 tons)
~ CORPUS > YARD: Home Yard - Corpus > Commercial > Thursday Jan 30, 2025 1 of 1 completed (0 checked in)
COR 201 (Test) 953 Jeremy Walker - Driver (Opera... n 71(77) 0 0 0 0.(0 tons),
~ CORPUS > YARD: Pearland > Commercial > Thursday Jan 30, 2025 1 of 1 completed (0 checked in)
COR 301 952 Aliena Somers - Admin-NS (Admin) ~ 8:45am  10:05am 1 0 1(100%) 0 0 0 (0 tons)
~ CORPUS > Roll Off > Thursday Jan 30, 2025 0 of 1 completed (0 checked in)
D ALVARO (thursday tho) 758 Elias Lugo - Driver (Operations) 4 0 4(100%) 0 0 0(0 tons)
~ DAYTON > Commercial > Thursday Jan 30, 2025 0 of 4 completed (0 checked in)
©® O DAY201() 971 Olivia Paige - Software Engine... ~ 8:22 am 101 0 100 (99%) 1(1%) 0 9 (27.48 tons)
® O pav2w 2000 Curtis Thulin - Driver (Operatio... 64 0 63(98%)  1(2%) 0 0(0 tons)
Permissions

The following permissions are required to send a service notification:
Permission ID Permission Name
88 Dispatch

Setup Requirements

The following setup is critical to ensure communications are delivered in an efficient and consistent manner:

Create Notification Templates

Pathway: Setup > System > Notification Templates

The Notification Template tool allows for the creation of custom email/text notifications within the Navusoft
application. Pre-built templates are available for route and service notifications, enabling quick
communication of urgent messages, such as delays. Additional information on notification templates can be
found here: Notification Templates


https://help.navusoft.net/docs/notification-template
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Account Contact Configuration

Pathway: Customer Service Screen > Add/Edit Contacts

Service notifications are sent to the account/site contact if one exists. More information about adding and
managing contacts can be found here: Add and Edit Contacts

HIGHLIGHTS

Qry

A ACTIVE SERVICES (0)

SERVICE CODH

A CALENDAR <

CedarBend

123 Preston St

Houston, TX 77002-1504
(B) +1 555-555-7026

(O) +1 555-555-7026

TERMS
VOICE DELIVERY

Net 30
Printed

CONTACTS

TYPE BILLING CONTACT NAME

Account  Primary Billing... Aliena Somers

EMAIL

somers378@gm...

Active
DIVISION
ACCOUNT MGR
CLASS

BILL GROUP

HOUSTON

House Account - House Account (Sales)
ROLL OFF-TEMP

HOU-RO ARREARS

ARREARS - MONTHLY  Billed Thru Date None

PHONE

+1651-238-702...

SERVICE REQUEST
NOTIFICATION  NOTIFICATION

PORTAL USER

Text Text Message

Feb 2

Feb 3

Route Notifications - Dispatch Screen

Use this notification option to mass send email and text notifications (route changes, route delays, etc.) to all
locations on a route. Notifications will be delivered based on the contact's 'Service Notification Method'

preference.



https://help.navusoft.net/docs/add-and-edit-account-contact-2215379054

DISPATCH

FROM TO DIVISION ROUTE PRIMARY LINE OF BUSINESS

01/30/25 i 01/30/25 _ Texas, DAYTON, HOUSTON, QAWASTE , CORPUS, HEARNE, HILLSBORO, TEST Commercial, Roll Off

standard v @ v @ @ @«_ Option 1

ROUTE 1 TRUCK DRIVER PRETRIP  POST TRIP OPTIMIZED SCHEDULED SERVICED PENDING
~— CORPUS > Commercial > Thursday Jan 30, 2025 optlon 2
v L) COR 202 (new defa... 970 Rudy Espinosa - Driver ... A ‘ 81 52 (63) 29 (36%)
G — — e Right-click : = A0S SERR
COR 203 751 Marco Hurtado - Driver... Display on Map 80 (86) 0
COR 204 952 Aliena Somers - Admin-NS... 8:45am  8:47 am Send Route Notification 1(1) 0
— CORPUS > YARD: Home Yl loJUhy J o)y (5 (e j o] ] ? Change Status »
COR 201 (Test) NOTIFICATION TEMPLATE Route email-Delay v Optimize Routes ) ¢
— CORPUS > YARD: Pearland| SUBJECT Route Delayed

COR 301 - 1 0 1(100%)
Email Body Text Body

~— CORPUS > Roll Off > Thurg .
Dear @@site.name;;,

@ ALVARO (thurs| The route for your service for @@servicecode.name;; scheduled @@scheduleddate;; at 4 0 4(100%)
@@site.address.addressLine1;; has been delayed.
— DAYTON > Commercial > ]
We apologize for the inconvenience and appreciate your patience during these trying
@® O DAY201(n) times. 101 0 100 (99%),
©® O DbAv20 Sincerely, 64 0 63 (98%)
® O DAY 203 QA Waste Operations Team 94 0 94 (100%)

SEND NOTIFCATION

Send a Route Notification:

1. Select the routes you would like included in the notification. If this applies to all routes, select the 'Select
All' box that displays in the header row.

2. Click the Notification icon displayed on the Dispatch screen, or right-click on a selected route and
choose "Send Route Notification." This opens the Route Notification popup window.

3. Select atemplate from the Notification Template drop down.

s Review the Subject and Body of the message. Fields will auto-populate with the selected template
and can be edited before the notification is sent.
4. Click 'Send Notification' when the message is ready to be sent.

Service Notifications - Services List Screen

Use this notification option to send notifications to only select locations on a route. Notifications will be delivered
based on the contact's 'Service Notification Method' preference.



v
SERVICES LIST

Dispatch - - @ g C,g) PRINT COMPLETED @ S Option 1 (Notification icon)
~" ROUTE SEQ T ORDER NOTE SITE SCHEDULED CREATED ON Wo# WO TYPE
DATE 1
COR 202 45847020 * Thu 1/30/25 12/16/24 3:55am 8897524 Scheduled Service
Coastal Bend Tooling & Opti 2 IN PROGRESS
vl Automation, Inc Jption
510 S Staples St, Right-click 81 rows selected
Christi
S L ICE NOTIFICATION ) @ E o Display on Map cheduled Service
v : send Service Notification | IN PROGRESS
NOTIFICATION TEMPLATE Route email-Delay - Change Route
co suBlECT Route Delayed 12/1 Change Status » [cheduled Service
IN PROGRESS
v Email Body Text Body Change Posting Status »
Dear @@site.name;;,
COH The route for your service for @@servicecode.name;; scheduled @@scheduleddate;; at 12/16/24 3:55am 8900975 Scheduled Service
v @@site.address.addressLine1;; has been delayed. IN PROGRESS
We apologize for the inconvenience and appreciate your patience during these trying
cof | tmes 12/16/243:55am 8900989 Scheduled Service
v i Sincerely, IN PROGRESS
|
QA Waste Operations Team
=
SEND NOTIFICATION m

Send a Service Notification:

1.

From the Dispatch screen, select the value from under the route's Scheduled or Pending columns. This
will open the Services List screen.
s Scheduled column: Displays all scheduled stops on the route (regardless of their current status).
s Pending column: Displays all pending stops that have not been serviced on the route.

2. Select the stops you would like included in the notification. If this applies to all stops, check the 'Select
All' box that displays in the header row.

3. Click the Notification icon displayed on the Services List screen, or right-click on a selected stop and
choose "Send Service Notification." This opens the Service Notification popup window.

4. Select atemplate from the Notification Template drop down.

s Review the Subject and Body of the message. Fields will auto-populate with the selected template
and can be edited before the notification is sent.
5. Click 'Send Notification' when the message is ready to be sent.



