Dispatch Basics

Last Modified on 03/25/2026 12:46 pm PDT

Pathway: Operations > Dispatch

The Dispatch screen serves as an operational interface facilitating the communication of route information
between Navusoft and the NavuNav mobile application. Some of the features of this screen include: route status
monitoring and driver timeline tracking, assess route productivity and apply routing changes.

DISPATCH OPERATIONS > DISPATC
FROM TO DIVISION ROUTE PRIMARY LINE OF BUSINESS

011826 TE 011826 I  HOUSTON ~ | Commercial, Roll Off, Medical Waste - om

Standard - 8 - @ @ 0

ROUTE T TRUCK DRIVER PRETRIP  POST TRIF OPTMAIZED SCMEDULED  SERVICED PENDING DONGT  EXCEPTIONS  DIsPOSAL
SERVICE

HOUSTON - Commercial - Wednesday Jan 18, 2023 { 2 of 5 Completed)

5 Houz01 2003 William Trejo - Driver 106 15 (20) 63(59%)  28.(26%) o 040 tons)
@ Houz02 2001 Ismael Fuentes - Driver 3 65 (94) (] 18 (22%) 0 00 tons)
D Houa3 2002 David Vasquez - Driver 106 0 83 78%) 23 (n2%) [ 040 tons)
© Houz04 2000 Gyasi Edmond - Driver 106 (] B2(77%)  24(23%) (] 010 ton:

7D Hou 206 2004 Michael Burrell - Driver 45 32034 0 13.(29%) (] 040 tons)

HOUSTON - Residential - Wednesday Jan 18, 2023 { 12 of 20 Completed)

) Hou1o 3002 Stanley Payton - Driver [] 7 (88%) L} 1(13%) [} 010 tor
D Hou1m2 3001 Audengio Galindo - Driver 8 £(100%) 0 0 ] 040 to
75 Hou103 3000 Reginald Haynes - Driver 5 5(100%) L L [] 040 tor
9 HOU 401 5014 Anthony King - Driver i 25 (100%) L] o o 010 tor
D Houso 5002 Manuel Fernandez - Oriver 2 29 (100%) 0 0 o 040 tons
O Hou403 3018 Travis Ottbridge - Driver 13 o 12.092%) 18%) o 040 1ons)
D) Houans 5012 William Morris - Drives n 11 (100%) [} 0 [} 010 tons
© Houaos 5015 Sarah Schuenemeyer - Driver i) 10.190%) [ o o 040 tor
D Hou 406 5003 Delora Burkhart - Driver 21 17 (81%) 0 4(19%) o 040 tons
D Houae? 5005 Eva Montes - Driver 1 19.(100%) o 0 o 0.0 tons)
%) HOu 408 5001 Harry Broussard - Driver 7 7(100%) o 0 0 040 tor
9 HOU 409 3009 Tonya Flowers - Driver 8 8(100%) 0 o o D10 tor
Permissions

The following permission is required to view and use the Dispatch screen:
Permission ID Permission Name
88 Dispatch

Field Descriptions

The Dispatch screen is comprised of two sections: the header section and the grid view section. Header fields are
common across all grid views and are defined here. Grid view fields can change based on the Grid View selected.

Field Description
Filters
A date range to filter routes by the scheduled day of work. By default it is loaded with
From/To today's date.
The location or region routes are assigned. Select one or more to filter the route list.
Division The division(s) assigned to a user in their user account will determine which divisions
they can access in this filter.
Route Primary The Primary Line of Business assigned to a route. Select one or more to filter the route
Line of Business list.
Dispatch
Screen Filter Allows user to customize what is displayed on the dispatch screen when they log in.
[icon]

Options
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Grid View Select which columns and data is to be displayed in the Grid View.

Selection
Select Route If utilizing the Print option, select which format to use for the route sheet.
Sheet See Print Route Sheets for more information.
L . Detailed descriptions for each specific grid view can be found in the Dispatch Views
Grid View Fields

article.

Grid Views

Grid Views are the different ways to view data. By default, the Dispatch screen displays inStandard view. Using the
Grid View drop down, choose a different grid view depending on the task and data needed.
For a full breakdown of field descriptions and grid views, see the Dispatch Views article.

FROM TO DIVISION ROUTE PRIMARY LINE OF BUSINESS
03/05/26 i 03/09/26 i HOUSTON v | Commercial, Residential v 0 m
Standard - 9 - @ @ @ Q
Standard
PRETRIP  POST TRIP OPTIMIZE. SCHE.ULE. SERVICE. PENDING DO NOT EXCEPTIONS DISPOSAL
Transport SERVICE
Residential 2 of 4 completed (0 checked in)
Roll Off
78 0 77 (99%) 1(1%) 0 0(0 tons)
Route Data Ent
u i 128 0 125 (98%)  32%) 0 0(0 tons)
Service Notifications 9:38 am 61 0 60 (98%) 102%) o 1.(15000 Ibs)
Labor Hours 7:26 am
9:38 37 9(15)  22(3%)  1B%)  1G%)  0(0tons)
Work Type 238 am
Work Order Posting 0 of 3 completed (0 checked in)|
Crews 119 0 17(98%)  2(2%) 0 0(0tons)
Vendor - Routed 2 0 2(100%). 0 0 0 (0 tons)
Vendor - Ord 7
endor - Qrders e 77 0 77.(100%) 0 0 0.(0 tons)
Lo
~ HOUSTON > Commercial > Saturday Mar 7, 2026 0 of 3 completed (0 checked in)|
D Hou 201 @ A.Jones - Dr... 78 0 77.(99%) 1(1%) 0 0(0 tons)

Route Operations

There are several tools provided within the Dispatch screen to help dispatchers manage routes and drivers to help
with day-to-day operations. This interface is designed for high-speed interaction, allowing dispatchers to pivot
from high-level monitoring to a granular detail with a single click.

Manage routes more effectively using the built-in dashboard tools and visual indicators.:

At-a-Glance Route Monitoring

At-a-glance route monitoring ensures that dispatchers can diagnose the health of routes at a single glance,
rather than digging through complex data tables.

Color Coding

Color codingeach row provides dispatchers a quick assessment of a route’s current status.
o Green =Completed

o Yellow =In-Progress, driver has logged in their tablet, with route started
o White =Scheduled, driver has not started their route or possibly the tablet is not working

Route Timeline

Clicking on the Route Timelineclock icon provides a deep dive into the route’s progression and serves as the
primary hub for check-in and completion actions.
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Health Status Indicator

The Health Status indicator is a color-coded "traffic light" system (Green, Orange, Red) which provides an
immediate visual diagnostic of a route's performance. Health Status monitoring needs to be enabled in Setup
> Operations > Route and further defined in Setup > Services > Line of Business > Optimization [tab] > Health Score
Weights.

Quick Actions - Dispatch

There are several tools provided within the Dispatch screen to help dispatchers manage a single route or

multiple routes quickly from the main screen.
Quick actions for dispatch are provided in the header via quick buttons.

DISPATCH OPERATIONS > DISPATCH
FROM TO DIVISION 1 2 3 RO! 4 ‘MARY LINE OF BUSINESS
032326 I 032326 I  HOUSTON a cial - o m
Route Data Entry v € [selectrouesheer ~ | @ & Search Q
= ROUTE 1 DRIVER PAYROLL LOGIN PRE TRIP FIRST LUNCH  LUNCH END LAST TRUCK FUEL POSTTRIP LOGOUT PAYROLL DOWNTIME ENGINE HOURS LABOR HOURS
CLOCK IN SERVICE START SERVICE (DIST... CLOCK OUT
TIME TIME

1. Map Selected Routes = Display on Map

2. Print Route (using the selected route sheet in the dropdown) - create route sheets in pdf format.
To learn more, see Print Route Sheets.

3. Optimized Selected Routes = Optimize Routes

4. Email Notification = Send Route Notification

Quick actions for dispatch are also provided at the row level by right clicking on a row. If multiple rows are
selected, then these actions are performed for each route.

~ HOUSTON > Commercial > Friday Mar 6, 2026 0 of 3 completed (0 checked in)
Right-click on
v D Hou 204 2000 @ GEdmond - ... » 119 0 117 (98%) 2.(2%) 0 0.(0 tons)
— ———— selected row { . - — - — —
(D HOU205R 2005 Ed Sulek (Admi... Display on Map 0 2(100%) 0 0 0(0 tons)
h Send Route Notification
D Hou206 2005 @ Ed sulek (ad...  Z27am 0 77 (100%) 0 0 0(0tons)
Change Status »
~ HOUSTON > Commercial > Saturday Mar 7, 2026 0 of 3 completed (0 checked in)
Optimize Routes
D Hou 201 @ A Jones - Dri... S —— 0 77.(99%) 1.(1%) 0 0 (0 tons)
Display on Map

Right-click any row and select Display on Map to visualize the route.
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Display on Map ROUTE DISPATCH MAP

Send Route Notification
h s MAP TYPE 'MARKER CLUSTERING STATUS EQUIPMENT TYPE SERVICE CODE
ange Status >
Route ~ No - Enable Geocode Update  SUMMARY Pending Payment, Pe ~ 10 Yard FL (Ser), 2Yard ~ 10 Yard Trash Service, 2 ~
Optimize Routes
eda Genoa Rd Ameda GenoaRd | SKYSCRAPER
Ma ° Neowv SHADOWS
P~ Up 2 Rd 5 MINNETEX
'v Records & Tapes i Amede™ zg
S 2 HOLLOWAY % Taqueria El Alazan gy Fuauast Fuqua
@
K 2 HEIGHTS) (Eood Truck) 0 i
& EAnderson Rd o 2 sRuNswIcK ?
< ALMEDA 3 3 (@)Best Western Plus  Golden Chick 0 { X ) nes
k4 ) >/ Pear\and/Housto |
2|
| Current Location for Route: HOU 201
MORNINGSIDE EIH
PLACE Clear — T Led
: \ 3
ORCHARD GROVE Tom BassRegional \ /%N
Park Section Ill . South Park Funeral LH
Brookside Home and Cemetery /
Village
cleat Cregy 3
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P
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5 0 g,
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. &
&
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selected routes.

Send Route Notification

The Map Selected Routesicon can be selected to open the Route Dispatch Map for one or more

Use this option to mass send email and text notifications (such as route changes or delays) to all locations on a

route.

o Notifications are sent based on the contact’s Service Notification Method preference.

o Notification Templates are used to pre-fill content and speed up the sending process.

For more details, see Route and Service Notifications

Display on Map -
ROUTE NOTIFICATION

Send Route Notification

Change Status »

NOTIFICATION TEMPLATE

Optimize Routes

SUBJECT
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@ The Email Notifications icon can be selected to open the Route Notification tool for one or
more routes.

Change Status

Right click on a row and select an option from the Change Status menu to manually override the selected
route’s current status.

103 0
Display on Ma
Isplay P 1 0
Send Route Notification
o Change Status » Scheduled
Optimize Routes In Progress
‘| Completed

Optimize Routes

Right-click on a row and select Optimize Routes to balance and reorganize stops among routes to enhance
operational efficiency.For details about this process, see Route Optimization.

Display on Map

Send Route Notification

Change Status [ 2

Optimize Routes START ROUTE OPTIMIZATION

TYPE v

OPTIMIZATION
OVERRIDE

Use LOB Default v

@ The Optimize Selected Routesicon can be selected to open the Start Route Optimization
tool for one or more routes.

Services List

The Services List offers a detailed view of the assigned stops for a route, organized according to the Work Status of
each service record. Access the Services List by navigating through the Scheduled, Serviced, Pending, Do Not
Service, and Exceptions columns. Clicking on a value will open the Services List and display only stops with a
matching work status.
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DISPATCH OPERATIONS > DISPATCH

FROM TO DIVISION ROUTE PRIMARY LINE OF BUSINESS
0118723 01/18/23 HOUSTON ~  Roll Off, Commercial, Residential - o m
- -® & © a
ROUTE 1 TRUCK DRIVER PRETRIP  POST TRIP OPTIMIZED SCHEDULED SERVICED PENDING DO NOT EXCEPTIONS DISPOSAL
SERVICE
~ HOUSTON > Commercial > Wednesday Jan 18, 2023 2 of 5 completed (0 checked in)
£D Hou 201 0 William Trejo - Driver (Operatio... l 106 15(20) 61(58%)  30(28%)  1(1%) I 0(0 tons)
HOU 202 2001 Ismael Fortuna - Driver (Operati... 83 65 (94 0 TN 0 0(0 tons)
D Hou 203 0 David Smith - Driver (Operations) 106 0 83(78%)  23(22%) 0 0(0 tons)
(D Hou 204 - oo = 2 = 24 (23%) 0 0(0 tons)
SERVICES LIST ?
HOU 206 13 (29%) 0 0(0 tons)
Dispatch - - @ (© PRINT COMPLETED Q S
~ HOUSTON > Residential > Wednesd| © e ° 5 ~ 12 of 20 completed (0 checked in)
RouTE seq t ORDER NOTE sire SCHEDULED  CREATED ON wor wo Tvee SERVICE  QTY  EQUPMENT PHOTOS
HOU 101 oare vee 1(13%) 0 0(0 tons)
3225 West Fuqua Street,
HOU 102 Houston 0 0 0(0 tons)
HOU 201 44313001 * Wed 1/18/23 12/4122 3:00am 5180549 Scheduled Service FL Service 1 8 Yard FL
HoU 103 DOVER ENERGY/ COOK 0 0 0(0 tons)
(sPL) Credit Hold
1951 N Spectrum Biv,
HOU 401 AEeTm 0 0 0/(0 tons)
HOU 402 Hou 201 48421001 Wed 11823 12422300am 5180936 Scheduled Service flsenice 2 BYardFL 0 0 0.(0 tons)
2V Real Estate COMPLETED
£D Hou 403 U 1(8%) 0 0(0 tons)
earlan
HOU 404 Hou 201 46004001 * Wed 11823 1242300am 5181345 Scheduled Service FLsevice 1 2YardRL 0 0 0(0 tons)
Smart Financial
HOU 405 3060 Kirby b, earland. 0 0 00 tons)
HOU 201 46198077+ Wed 11823 12422300am 5181638 Scheduled Service FLsevice 1 4YardfL
HOU 406 AUSTIN ELEMENTS INC. COMPLETED 4(19%) 0 0(0 tons)
4315 South Dr, Houston
Hou 407 Hou 201 47066001 Wed 171823 12422300am 5182101 Scheduled Service flsenice 1 BYardfL o o 0/(0tons)
URBAN MERIDIAN COMPLETED
HOU 408 1416 West Orem Drive, 0 0 0(0 tons)
Houston
Hou 409 Hou 201 48246001 * Wed 11823 120422300am 5182183 Scheduled Service Flsenice 6 BYardFL o 0 0(0 tons)
STELLA SHADOW CREEK- DO NOT SERVICE
HOU 410 RANCH Credit Hold 3(9%) 0 0(0 tons)
11900 Shadow Creek:
{D Hou a1 Piowy, Pearland 1(17%) 0 0 (0 tons)
Hou 201 43383001 * Wed 11823 12472300am 5182186 Scheduled Service Flsevice 2 BYardFL —
SCRPLAZA LLC COMPLETED
15818 HWY 288,
PEARLAND
Hou 201 43900063 Wed 1/18723 12/4722 3:00am 5182209 Scheduled Service FL Service 1 4 Yard FL
OREILLYS AUTO PARTS NOT SERVICED.
£006215
12750 Shadow Creek

e Scheduled: Displays all stops scheduled for a route regardless of work status.

e Serviced: Displays only the stops that the driver has marked complete on a route.

e Pending: Displays only the stops that have yet to be serviced on the route.

e Do Not Service: Displays only the stops where the Work Status is 'Do Not Service' and includes a 'Do Not
Service Reason.'

e Exceptions: Displays only the stops where the driver has selected the Exception icon in NavuNav and
provided an Exception Reason.

Quick Actions - Services

There are several tools provided within Services List to help dispatchers manage specific services for a given
route quickly from the main screen.

Quick actions for the Services List are provided at the row level by right clicking on a row (work-order). If
multiple rows are selected, then these actions are performed for each work order.

1014 N Main St, Pearland

HOU 204 43832001 Tue 3/17/26 1/31/26 4:02am 10927245 Scheduled Service FL Service 1 8 Yard FL
7 T AreALEelian
v nghf click t'{n row to Display on Map
view options. )
Send Service Notification
HOU 204 Tue 3/17/26 1/31/26 4:02am 10927246 Scheduled Service FL Service 1 8 Yard FL
Change Route
Change Scheduled Date
HOU 204 Change Status ’ Tue3/17/26 13126 4:02am 10927251 Scheduled Service FL Service 1 8 Yard FL

Change Posting Status »

PEARLAND
—

Quick actions in the Services List are also provided in the header via a quick buttons.

wry
Dispatch v Select Print Format v @ g PRINT COMPLETED @ Search Q C

SEQ T ORDER NOTE SITE SCHEDULED CREATED ON Wo# WO TYPE SERVICE QTY EQUIPMENT PHOTOS
DATE 1 TYPE

VELELNTES Maaa2228 26Ra400a0 8aa3120 Seigduladsandcs RPN 1 AL

— ROUTE




1. Print Selected Service Records (using the selected print format in the dropdown) - create work orders in
pdf format

2. Map Selected Service Records = Display on Map

3. Send Notification to Selected Service Records= Send Service Notification

Display on Map

Right-click any row and select Display on Map to visualize the service as it pertains to the route(s) selected
(as shown above).

@ The Map Selected Service Recordsicon can also be used to open the Route Dispatch Map for
one or more selected routes.

Send Service Notification

Use this option to mass send email and text notifications (such as route changes or delays) to select locations
on aroute. Notifications will be delivered based on the contact's 'Service Notification Method'
preference. For more details, see Route and Service Notifications.

The Email Notifications icon in the header can also be used to open the Route Notification
tool for one or more selected routes.

Change Route

Right click any row and select the Change Route option to edit route information for the selected work
order.

Display on Map

Send Service Notification

[7
I

Change Route | EDIT WORK ORDER: 10872209

Change Scheduled Date

Change Status » ROUTE HOU 206 v

Change Posting Status »

SCHEDULED DATE 03/05/2026

RESET SEQUENCE TO 0

* Only services with status of Scheduled, In Progress, or Do
Not Service will be updated

Change Scheduled Date

Right click on a row and select the Change Scheduled Date option to manually override the date the service is
scheduled to be worked.
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Display on Map

Send Service Notification

Change Route

B

Change Scheduled Date EDIT WORK ORDER: 10876359

Change Status »

03/05/2026

SCHEDULED DATE

Change Posting Status b

RESET SEQUENCE TO 0

* Only services with status of Scheduled, In Progress, or Do
Not Service will be updated

SAVE

Change Status

Right click any row and select an option from the Change Route menu to manually override the route’s
current Status.

Display on Map

Send Service Notification

Change Route

Change Scheduled Date

é Change Status - Pending Payment
Change Posting Status » Pending Approval

S ————— Scheduled

In Progress
Not Serviced
Completed
Cancelled

Do Not Service »

Change Posting Status

Right click any row and select an option from the Change Route menu to manually override the route’s
Posting Status.

Display on Map
Send Service Notification

Change Route
Change Scheduled Date

Change Status »

— Change Posting Status Ready to Post
Post

Edit Route



Double click a row in the Dispatch screen to open the Edit Route Record for that route. This allows the Dispatch
Operator to edit many fields relating to the route.

DISPATCH

FROM TO0 DIVISION ROUTE PRIMARY LINE OF BUSINESS
01/18/23 _ 01/18/23 _ HOUSTON - Roll Off, Commercial, Residential
Standard - 9 - @ @ 8
ROUTE 1 TRUCK DRIVER PRETRIP  POST TRIP OPTIMIZED SCHEDULED SERVICED

~ HOUSTON > Commercial > Wednesday Jan 18, 2023

@ HOU 201 2003 John Jones - Driver (Operations) 106 15 (20)
HOU 202 2001 [ ] " BN | 83 65 (94)
D Hou 203 2002 n n B | 106 0
7D Hou 204 2000 106 0
EDIT ROUTE RECORD - HOU 201 - 1/18/2023 7 Q
HOU 206 2004 45 32 (34)
TRUCK 2003 - SET AS DEFAULT
~ HOUSTON > Residential > Wednesday Jan 18, 2023
DRIVER John Jones - Driver (Operations) v SET AS DEFAULT
HOU 101 3002 8 7.(88%)
HOU 102 3001 HELPER 1 - SET AS DEFAULT 8 8(100%)
HOu 103 3000 HELPER 2 v SET AS DEFAULT 5 5(100%)
HOU 401 5014 25 25 (100%)
ROUTE DESCRIPTION SET AS DEFAULT
HOU 402 5002 29 29 (100%)

SCHEDULED START TIME

EXPECTED END TIME

STATUS In Progress v

DEFAULT DISPOSAL
LOCATION

TRANSPORTER -

START YARD v

END YARD -

Edit Route Record Field Descriptions

Field Description
Displays the name of the truck assigned to the route. Select the drop down to
assign a different truck.
Truck If "Set as Default" is selected, the truck that is selected will remain as the default
for the route.

Displays the name of the driver assigned to the route. Select the drop down to
assign a new driver. The color of text displayed signifies whether the driver is
available (black) or not available (red).

Driver
If "Set as Default" is selected, the driver that is selected will remain as the
default for the route.
Displays the name of the helper assigned to the route. Select the drop down to
assign a new helper.
Helper 1 and Helper 2 If "Set as Default" is selected, the helper that is selected will remain as the

default for the route.

Lo Option to add a description that will display in parenthesis after the Route ID.
Route Description

Scheduled Start Time Identifies the Scheduled Start Time for a route.



Identifies the time the driver is expected to complete their route.

Expected End Time
Stat The current status of the route and allows for dispatch operators to change.
atus
Default Disposal The disposal location for a route and is required for Manifest Processing.
Location
The transporter for a route and is required for Manifest Processing.
Transporter

The Start Yard the truck leaves from at the start of the route.
Start Yard

The End Yard the truck returns to at completion of a route.
End Yard

Worker Calendar

The Worker Calendar displays the route assignments for a selected worker. To open the Worker Calendar, select
the worker's name from the Dispatch screen - only workers assigned to a route are available for selection.
Additional information about the Worker Calendar can be found here: Truck and Worker Calendars

DISPATCH OPERATIONS > DISPATCH
FROM TO DIVISION LINE OF BUSINESS
011823 I 011823 I HOUSTON ~  Commercial, Roll Off, Residential - o m
standard - 8 e & 0 Q
ROUTE 1 TRUCK DRIVER PRETRIP  POST TRIP OPTIMIZED SCHEDULED ~ SERVICED PENDING DONOT  EXCEPTIONS  DISPOSAL
SERVICE
~ HOUSTON - Commercial - Wednesday Jan 18, 2023 ( 2 of 5 Completed)
D Hou 201 003 John Doe - Driver 106 15(20) 61 (58%). 30 (28%). 1(1%) 0(0 tons)
D Hou 202 2001 83 65 (94) 0 18 (22%) 0 0(0 tons)
D Hou 203 2002 106 0 83 (78%) 23 (22%) 0 0 (0 tons)
O Houz 2000 T — ) ° 0(0tons)
© Hou206 2004 o ditschedule and capabilities Q@ sy @ O 0 0(otons)
~ HOUSTON - Residential - Wednesday Jan 18, 2023 ( 12 of 20 Completed) son won T weo E o sar
Jan1 Jan2 Jan3 Jan4 Jan5 Jané Jan7
O Hou1o1 3002 HoU 201 -Drver HOU 201 - Drver Hou 201 -Driver Hou 201 -Driver Hou 201 -Driver Hou 201 -Driver o 0(0tons)
D Hou 102 001 0 0(0 tons)
D Hou 103 300 0 0 (0 tons)
© Hou 4o 5014 Jan8 Jan9 Jan 10 Jan 11 Jan 12 Jan 13 Jana| O 0(0tons)
D Hou 402 5002 HoU 201 -Drver HoU 201 -Drver Hou 201 -Driver Hou 201 -Driver Hou 201 -Driver Hou 201 -Driver 0 0(0tons)
D Hou 403 018 0 0(0 tons)
D Hou 404 5012 0 0(0 tons)
@ HOU 405 5015 Jan 15 Jan 16 Jan 17 Jan 18 Jan 19 Jan 20 Jan 21 0 0(0 tons)
. . HOU 201 - Driver HOU 201 - Driver 'HOU 201 - Driver HOU 201 - Driver HOU 201 - Driver HOU 201 - Driver T
7D Hou 406 5003 0 0(0 tons)
7D Hou 407 5005 0 0 (0 tons)
7D Hou 408 5001 0 0(0 tons)
Jan 22 Jan 23 Jan 24 Jan 25 Jan 26 Jan 27 Jan 28
D Hou 409 500! HOU 201 - river HOU 201 - river HOU 201 - Driver HOU 201 - Drver HOU 201 - Drver HOU 201 - Drver 0 0 (0 tons)
D Hou 410 500 0 0 (0 tons)
4D _Hou41l 5016 0 0 (0 tone)
Jan 29 Jan 30 Jan 31 Feb 1 Feb2 Feb3 Feb 4
HoU 201 -Drver HoU 201 - Drver Hou 201 -Driver Hou 201 -Driver HoU 201 -Driver Hou 201 -Orver

Additional Tools and Features in Dispatch

Additional tools and features are available below the filter options in Dispatch.

e Map - Displays selected routes on an interactive map to assist in route editing.

e Route Sheet Template and Print - Option to print selected routes using one of the available templates.

e Route Optimization - Added feature in Navusoft that balances and reorganizes stops among routes to
enhance operational efficiency. More information can be found here: Route Optimization
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e Send Email Notification - Option to send a notification to all service locations on a route for reasons such as
unexpected service delays.

DISPATCH OPERATIONS > DISPATCH

FROM T DIVISION LINE OF BUSINESS
011823 0118123 HOUSTON ~  Roll Off, Commercial, Residential v 0 m
standard - I [=) BN a

ROUTE 1 TRUCK DRIVER PRETRIP  POST TRIP OPTIMIZED SCHEDULED SERVICED PENDING DO NOT EXCEPTIONS DISPOSAL
SERVICE
~ HOUSTON - Commercial - Wednesday Jan 18, 2023 ( 2 of 5 Completed)
@ HOU 201 2003 William Trejo - Driver 106 15 (20) 63 (59%) 28 (26%) o 0(0 tons)
© Hou202 2001 Ismael Fuentes - Driver 8 65(94) 0 18(22%) 0 0(0 tons)
7D Hou 203 2002 David Vasquez - Driver 106 0 83 (78%) 23 (22%) 0 0(0 tons)
@ HOU 204 2000 Gyasi Edmond - Driver 106 o 82 (77%) 24 (23%) o 0(0 tons)
© HOu 206 2004 Michael Burrell - Driver 45 324 0 13(29%) o 0(0tons)
~ HOUSTON - Residential - Wednesday Jan 18, 2023 ( 12 of 20 Completed)
D Hou 101 3002 Stanley Payton - Driver 8 7.(88%) 0 1(13%) 0 0(0 tons)
© Hou 102 3001 Audencio Galindo - Driver 8 8(100%) 0 0 0 0(0 tons)
D Hou103 3000 Reginald Haynes - Driver 5 5(100%) 0 0 0 0(0 tons)
© Hou 401 5014 Anthony King - Driver 25 25 (100%) o o 0 0(0 tons)
D HOu 402 5002 Manuel Fernandez - Driver 29 29 (100%). 0 o 0 0(0 tons)
O Hou403 5018 Travis Ottbri 13 0 12(92%) 1(8%) o 0(0 tons)
D Hou 404 5012 William Morris - Driver 1 11(100%) 0 0 0 0(0 tons)
@ HOU 405 5015 Sarah Schuenemeyer - Driver 10 10 (100%) o o o 0(0 tons)
D Hou 406 5003 Delora Burkhart - Driver 21 0 4(19%) 0 0(0 tons)
D Hou 407 5005 Eva Montes - Driver 19 19 (100%) 0 0 0 (0 tons)
4D Hou 408 5001 Harry Broussard - Driver 7 7.(100%) 0 0 0 0(0 tons)
D Hou 409 5009 Tonya Flowers - Driver 8 8(100%) 0 o 0 0(0 tons)
D Houato 5008 Carlos Sagaro Rodriguez - Driver 34 3101%) 0 309%) [ 0(0tons)

Related Articles:

Dispatch Screen Views

Truck and Worker Calendars

Route Optimization

Active Dispatch

Join a Screen Share Session with a Driver - helpful for troubleshooting. Provides a system user access to the
driver's screen.
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