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Getting started with a new tool can seem like an overwhelming task. If you're not sure where to start, this page is

for you.

Before you begin, we suggest you check out our Intro to KnowledgeOwl to learn quick basics. Or just start building

and learn it as you go along!

Building your knowledge base
Set up your knowledge base's basic configuration.

Set up your knowledge base URL/domain.

Adjust the look and feel to fit your branding needs.

Determine who can access your knowledge base, and how.

Configure and enable the features you'd like to use.

Determine appropriate user roles and permissions. (If you're a solo writer, skip this!)

Create some categories and articles, and share your knowledge base with the world! (Or at least a close

friend. )

This page is an abbreviated version of our full Getting Started Guide.

https://support.knowledgeowl.com/help/intro-to-ko
https://support.knowledgeowl.com/help/basic-settings-basic-settings
https://support.knowledgeowl.com/help/set-up-your-domain
https://support.knowledgeowl.com/help/look-feel
https://support.knowledgeowl.com/help/configure-your-kb-access
https://support.knowledgeowl.com/help/decide-which-features-to-use
https://support.knowledgeowl.com/help/get-started-user-roles-and-permissions
https://support.knowledgeowl.com/help/create-a-category
https://support.knowledgeowl.com/help/create-new-article
https://support.knowledgeowl.com/help/get-started

